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HALUMWOHANBbHbBIA CTAHAAPT POCCUNCKOW OSGEALEPALMUM

COUMNANBHOE OBCNYXXWBAHWE HACENEHWA

Ycnyru no npoyunaktmke 06CToATENbCTE, 06YC/OBNMBAIDLINX
HYX/[aeMOoCTb rpaxaaH B couuanbHOM 06CyXUBaHUN

Social services of the population. Services to prevent difficult life situation

[Jara BBegeHns — 2017—01—01

1 O6nactb NPUMeHeHUs

HacToswwii ctaHgapT pacnpocTpaHseTcsl Ha counasibHble YCNYru, HanpaBieHHble Ha NPOgUIAKTUKY
06CTOATENLCTB, 06YCNOBANBAIOLMX HYXAAEMOCTb rpaXaaH B COLMANbHOM 06CIYXUBAHUN.
HacToswmii cTaHAapT ycTaHaBNMBaeT OCHOBHbIE BUAbI, COCTaB U 0GHEM 3TUX YCIIyT.

2 HopmartuBHble CCbI/IKM

B HacTosilem cTaHfapTe UCMOo/b30BaHbl HOPMATUBHbIE CChIJIKM Ha cnejylouine ctaHaapThbl:

FOCT P 52143—2013 CouunanbHoe obcnyxnBaHve HaceneHusi. OCHOBHbIE BUAbI COLMAsbHbIX YCAYT

FOCT P 52495—2005 CouunanbHoe obcnyxnBaHne HaceneHus. TepMuHbl 1 onpegenexmns

FOCT P 52885—2013 CoumansHoe obcnyxnBaHne HaceneHusi. CounasbHble YCyru cembe

FOCT P 52888—2013 CouunanbHoe ob6cnyxuBaHne HaceneHus. CounasnbHble YCAYrn AeTam

FOCT P 53058—2013 CouuanbHoe o6cnyxuBanve HacesneHus. CoumnanbHble YCnyru rpaxgaHam no-
XWnoro Bo3pacra

FOCT P 53059—2014 CouunanbHoe obcnyxnBaHue HaceneHus. CounasnbHble YCIyrn nHsamnaam

MprvumeyvyaHue — MNpn NONb30BAHUM HACTOSILLYM CTaHAAPTOM Lieslecoo6pasHo NpoBepuTh AeiicTBUe CCbl-
JI0YHBIX CTAHAApPTOB B MHGIOPMALMOHHOW CUCTEME O6LLEero nosb3oBaHWs — Ha odmumanbHOM caiite ®efepasibHOro
areHTCTBa N0 TEXHUYECKOMY PEerysIMpoBaHuio U METPOOrun B ceTu VIHTEPHET MM NO eXerofHOMY WHEOPMaLIOHHOMY
ykaszarento «HaumoHaslbHble CTaHAapTbl», KOTOPbIA OMy6/IMKOBaH MO COCTOSIHWIO HA 1 SHBapsi TEKYLLEero roga, v no Bbl-
nyckam eXeMecsYHOro MHDOPMALMOHHOTO yKasaTens «HauuoHaslbHble CTaHAapTbl» 3a Tekylwii rog. Ecnu 3amMeHeH
CCbI/IOYHbIV CTaHAApPT, Ha KOTOPbIA faHa HeaaTMpoBaHHasi CCblka, TO PEKOMEHAYeTCst WCMoMb30BaTh AECTBYIOLLYHO
BEPCUIO 3TOr0 CTaHAapTa C y4eTOM BCeX BHECEHHbIX B JaHHYI0 BEPCUI0 U3MEHEHWIA. ECNn 3aMeHeH CCbINIOYHbIV CTaH-
[lapT. Ha KOTOpblii AaHa AaTVpoBaHHas CCbifka, TO PEKOMEHAYETCA UCMO/b30BaTh BEPCUIO 3TOTO CTaHAapTa C ykasaH-
HbIM BbilLe FOAOM YTBEPXAEHUA (MPUHATUS). Ecan nocne yTBepXAEHWS HacTosLero ctaHgapTa B CCbIIOYHbIA CTaH-
[apT, Ha KOTopblii faHa AaTUpPOBaHHAsH CCblIKa, BHECEHO M3MEHEHVE, 3aTparMBaloLlee NosiokeHe, Ha KoTopoe AaHa
CCbl/IKa, TO 3TO MOJIOXEHNEe peKoMeHOYyeTCA NPUMEHATb 6e3 yyeTa faHHOro U3MEeHeHUA. ECnn cCbINOYHBbIN CTaHgapTt
OTMeHeH 6e3 3aMeHbl, TO MOJIOKEHUEe, B KOTOPOM [laHa CCbl/IKa Ha HEro, pekoMeHayeTcst MPUMEeHsITb B YacTu, He 3aTpa-
rvBatoLLeli 3Ty CCbIKY.

3 TepMUHbI 1 onpeaeneHns

B HacTofwem cTaHgapTe npuMeHeHbl TepMuHbl No TOCT P 52495, a Takke cnepgylowune TepMUHBI C
COOTBETCTBYIOLUMMN OnpefeneHusaMu:

3.1 couymnanbHasa ycnyra: [leiicTBue unmn geinctemsa B cpepe coumasibHOro o6CnyXnBaHusa No okasa-
HWIO NOCTOSIHHOM, MepPUoANYECKO, Pa3oBO NOMOLLMN, B TOM YMC/IE CPOYHON NOMOLLM FpaXKaHWHY B LEeNnsx
YNYYLLEHUSI YC/IOBUIA €ro XU3HeAeAaTeNbHOCTH U (M) pacluMpeHnss BO3MOXHOCTE caMOCTosiTeNlbHO obec-
neynBaTb CBOW OCHOBHbIE XW3HEHHbIE NMOTPEOHOCTH.

3.2 nonyyaTtenb coumanbHbIX yCnyr: FpaxaaHuH, NpU3HaHHbIA HYXAAKWUMCS B COLMaNbHOM 06-
CNYXVBaHUN N KOTOPOMY NPEeAOCTABATCA CoLNasibHble YCyru.

3.3 nocTaBLWUWK coumanbHbiX ycnyr: KOpuguyeckoe nnuo Hes3aBUCUMO OT €ro opraHu3aunoHHO-
npaBoBoli hopMbl 1 (UK) MHAMBUAYA/bHBIA NpeAnpuHUMAaTeNb, OCYLLEeCTBASIWNE colmanibHOe 06CnyXu-
BaHve.

3.4 npochunakTnka o6CTOATENLCTB, 06YCNOBAMNBAIOWMNX HYXAAEMOCTb B counasbHOM o6cny-
XuBaHuun: Cuctema Mep, HanpaB/feHHbIX Ha BbIiBNIEHWE U YCTPaHEeHWe MPUYUH, NOCYXMBLUUX OCHOBaAHWEM
YXYALWEHNS YCNOBUIA XU3HEAEATENbHOCTU TpaXAaH, CHKEHUIO UX BO3MOXHOCTE camocTosTefnlbHO ob6ec-
neynBaTb CBOW OCHOBHbIE XU3HEHHbIE NMOTPeBbHOCTH.

M3panne ouumnansHoe
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3.5 HYXJaeMoCTb FpaxaaH B coluanbHOM 06CNMyXuBaHUU: Hanuune 06CTOSTENLCTB, KOTOpble
YXYALWAT WK MOTYT YXYALIUTH XU3HEAEesATe/IbHOCTb Ipax4aHnHa 1 ABMSTCS OCHOBAHWEM A/ MPU3HAHWS
€ro HyXJatoLumcs B coLManbHOM 06CTyXUBAHUM.

3.6 MHAMBMAYyaNbHas NporpamMma nosyyaTesis couuanbHbIX yCnyr: [JOKyMeHT, B KOTOPOM yKa3a-
Hbl (hOpMa CoLMaNbLHOTO 06CYXUBAHUSA, BUAbl, 06BLEM, NEPUOAUUYHOCTbL, YCMIOBUS,, CPOKU NPELOCTaBAEHUs
couMarnbHbIX YCyr, nepeyeHb PEKOMEHAYeMbIX MOCTAaBLMKOB YCyr, CBEAEHWUS O BbINOHEHUU UHAWBUAY-
a/ibHOV MPOrpammbl, @ Takke MeponpUATUS MO COLUaSTLHOMY COMPOBOXAEHMIO.

3.7 counanbHoe conpoBOXAeHue rpaxaaHuHa: CogeiicTBue B npegocTaBneHun (npu Heo6xonm-
MOCTU) rpaxzaHam MeAWLMHCKON, NCUXoor1Myeckoii, nefarorniyeckoii, opuanyeckoii, coumanbHoi nomMoLly,
HE OTHOCsILLelCs K couuanbHbIM yc/yram, OCyLWecTB/isieMoe MyTeM MNpuBJeYeHnUst opraHusauuii, npegoc-
TaBNSIOLMX TaKy NOMOLLb.

4 06Lwme rnosoxeHns

B cihepy couunansHoro o6cnyxmnsaHns BeefeHbl HOBble MOHATUSA: HYXAAEeMOCTb rpaxiaH B couunasb-
HOM 06CNyXVBaHUM 1 NpodunakTuka o6CToATENbCTB, 0OYCNOBAMBAIOWMX HYXAAEMOCTb B COLMaIbHOM 06-
cnyxmeaHuu[1].

OnpegeneHvie aTuxX NOHATWIA 1 peanu3auuns 3al0XeHHbIX B HUX TPe6OBaHU HaknaAblBalOT Ha CAyX-
6bl coLManbHOro 06CNYXNBAHUA [OMOMHUTE bHbIE 06A3aHHOCTU, HaNpaB/iEHHbIE B NEPBYIO oYepefb Ha yn-
pexpaloliee BbISBNIEHME HYXAAEeMOCTU rpaxiaH B couuanbHOM 06CAYXMBaHUW, 4TOObl n3bexarb Heobxo-
ANMOCTN NpefocTaBeHNs COLMarnbHbIX YCIYT B yYPEXAEHNAX COLMaNbHOr0O 06CMyXUBaHUS B MakCuMaslb-
HbIX 06beMax, NpefycMOTPEHHbIX [2].

4.1 TMpodmnaktuka 06CTOATENLCTB, 00YCNOB/MBALWNX HYXAaeMOCTb rpaxgaHuHa B counasibHOM
o6cnyxusaHun, AO/MKHA ObiTb HanpasfeHa Ha y/yulleHne KauyecTBa XU3HU rpaxaaH, ux couunanbHoli 6e3o-
NacHOCTV M 3KOHOMWYECKOW YyCTOMUYMBOCTM B XM3HW. OHa npefcTaBnsieT co6oii cuctemy mep. HanpaBneH-
HbIX Ha BbISIBIEHWE, NpefoTBpalleHne N yCTpaHeHMe NPUYMH, MOTYLMX NPUBECTU K YXYALUEHWIO YC/I0BUiA
XU3HEeAEeATEeIbHOCTN TPaXAaH, CHUKEHWNIO UX BO3MOXHOCTE camMocTosATeNIbHO obecneymBaTb CBOU OCHOB-
Hble XW3HEHHbIe NOTpebHOCTH.

4.2 CoumasibHble yCnyru, yCTaHOBJIEHHbIE B HACTOALWEM CTaHapTe, Hanpas/fieHbl Ha pellieHue BO-
NpoCcoB NpefoTBpAaLLEHUSA Y YCTPAHEHNUA 3TUX MPUYMH U yCTaHaB/IMBaET couuasibHble YCyru, asnasoowmuecs
COCTaBHOW 4acTbil CUCTEMbl Mep MO NPodUIaKTKe CKNafblBaOWMUXCA He6NaronpusATHbIX 06CTOATENLCTB.
CoumanbHble ycnyru ABasioTca OAHUM U3 3Tanos NpouiakTukM HyXAaeMoCcTu rpaxjaH B couuasnbHOM 06-
CyXvBaHUN 1 NPefOCTaB/IATCA B paMKax pPermoHasibHbIX Nporpamm coumanbHoro obcnyxusaHus, yTeep-
XOaeMblX OpraHamMu rocyfapcTBeHHON BnacTu Cyb6bekToB Poccuiickoli ®efepauun B COOTBETCTBUAM CO
cTatbeid 29 [1] Ha ocHOBaHUM ¥ NO pe3ysbTaTtam BbINOSIHEHUS CMeAyIoLW X 3Tanos:

- 06cnefoBaHns yCNOBUIA XU3HE[eATENbHOCTY rpaxaaH, onpegeneHne NpuynH, BAUSIOWNX Ha yXya-
LLIEHNe 3TUX YC/I0BWIA;

- aHanmsa fJaHHbIX rocyapCTBEHHOW CTaTUCTMYECKO OTYETHOCTU, NPOBEAEHNA BbIGOPOYHBIX COLMO-
JIOTNYECKNX OMNpoCoB.

MpepocTaBneHune coumanbHbIX YCyr, a Takke BbINO/IHEHME BbllleyKa3aHHbIX 3Tanos nNpoguiakTukm,
npegycmaTtpuBarowmnx obcnefosaHne ycnoBuin XnsHefesaTeNbHOCTY rpaxiaH U Ux CoLmnonornyecknini onpoc,
OO/MKHO OCYLLECTBAATLCA B COOTBETCTBMM C NpUHLMNAMU, U3/TOXKEHHbIMU B cTaTbe 4 [1]. npegycmaTtpuBato-
LWMMKN fO6POBOILHOCTL U KOH(PUAEHLMANBHOCTD COLNANbHOr0 06CNYXNBaHNS.

Ycnyrn no npodunaktnke o6¢cToaTenbCTB, 06yCNOBANBAOLWMX HY)XAAaEeMOCTb rpaXAaH B COLmMaibHOM
o6cnyxusaHuM, NPefocTaBNATCA rpaxaaHam 6e3 HaBA3bIBAHUSA HEHYXHbIX YCYr (Kak Npasuio naaTHbIX).

Mpy onpeAeneHnn OCHOBHbIX BUAOB, cocTaBa M ob6bema 3TuUX ycayr ciegyeT yunTbiBaTb ONbIT pa-
60Tbl YUpexeHuii coumanbHOro o6cnyxXmBaHusa B NOA06GHbIX C/ydYasx U n3noxeHHbix B FTOCT P 52143,
FOCT P 52885. TOCT P 52888. TOCT P 53058, TOCT P 53059.

4.3 HacTosiwumii cTaHAapT yCcTaHaBAMBaEeT credylolme counanbHblie YCayru, Hanpas/eHHble Ha Npo-
hUNakTKy 06CTOATENLCTB, 0OYCNOBNBAOLWNX HY)XAAEeMOCTb rpaxjaH B COUMabHOM O6CyXMBaHUW K
CNoCco6CTBYOLMX NPeoTBPaLLEHNIO 1 YCTPAHEHWUIO NMPUYNH YXYALIEHUS YCNIOBUIA XN3HEeAeATeNIbHOCTU rpa-
XOaH:

- couManbHO-6bITOBbIE, HaMpaBfEHHbIE Ha YNy4lleHWe YCMOBWI XWU3HeAesATeNbHOCTN nonyvaTenei
couMasibHbIX YCyr B GbITY;

- counanbHO-MeAUUMHCKUE, HanpasBfieHHble Ha Y/yylleHne HaMeTUBLUErocs yxXyflweHus 3[0pOoBbs
nonyyatenei couymasnbHbIX YCyr nyTeM opraHusaumun yxofa, okasaHus CoaelicTBus B NpOBEAEHVNN 0340p0-
BUTE/IbHbIX MEPONPUATUIA, CUCTEMATUYeCKOro HablAeHUs 3a nonydyaTenssMn CoLMasibHbIX YCNyr ANs Bbl-
ABNEHNS BO3HUKLLUX OTK/TIOHEHWIA B COCTOSHUN NX 30,0POBbS;

- coumanbHO-NCMXoNorMyeckme, npegycMmaTprsaroLme okasaHve noMoLLM B KOPpPeKummn ncmuxosormye-
CKOrO COCTOSIHUA mony4yateneii coumanbHbiX YCyr Ana agantauuy B coumanbHol cpege, B TOM YMcie oka-
3aHne NMCUXosI0rMYecKoin NOMOLLY aHOHMMHO C UCMO/Ib30BaHNeM TenedoHa JoBepus;
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- couymanbHo-negarornyeckne, HanpasfeHHble Ha NPOMNakTVKy BO3HUKLIMX OTKIOHEHWIA B noseje-
HUX 1 PasBUTUN IMYHOCTK MonyyaTeneil counanbHbIX YCayr, )OpMMpoBaHNE y HUX NO3UTUBHBIX UHTEPECOB
(B TOM uncne B chepe focyra), opraHMsaLmio Ux focyra, okasaHue NOMOLLM CEMbE B BOCMUTaHWUM feTeil;

- COuManbHO-TPYAOBble, Hanpas/fieHHble Ha COAeNCTBME B TPYAOYCTPONCTBE W B pelleHun Lpyrux
npo6em, CBA3aHHbIX C TPYL0BOW afanTauuei;

- couuasibHO-NpaBoBble, HamnpasB/ieHHble Ha OKas3aHue MOMOLLM B MOSIYYEHUN OPUANYECKUX YCNYT, B
TOM yncne 6ecnnaTHo, B 3alMTe Npas U 3aKOHHbIX MHTEPECOB MnonyyaTeneli coumanbHbIX YCyr;

- YCNyrM B LEeNaAx MOBbILWEHUS KOMMYHWKATMBHOTO MOTeHuMana nonyvaTeneil couuanbHbIX YCAyr,
NMEILLMX OrpaHnyeHns Xn3HeaeaTelbHOCTH, B TOM Yucne geTei-uHBannaos;

- CPOUHble coLMasibHble YCnyru.

4.4 CoumanbHble ycnyru no npefoTspaiwieHnto n (Mam) ycTpaHeHuio 06CToATeNbCTB, 06yCnoBAn-
BalOLLMX HYXAAeMOCTb rpaxgaH B coumanbHOM 06CAyXMBaHWW, yCTaHOBEHbI B HACTOsIWEeM cTaHpapTe B
cooTBeTCTBUM € nonoxeHnsmu (1] u B cootsetctBum ¢ NOCT P 52143, TOCT P 52885. TOCT P 52888,
FOCT P 53058. TOCT P 53059.

5 OCHOBHbIe BUAbI, COCTaB Y 06BEM NPOUNIAKTUYECKUX COLNATIBHBIX YCIyT

MpodmnakTuueckne couuanbHble YCnyru NpeocTaBnsioTca rpaxaaHaM nocTaBlyuKamMy CoLuanbHbIX
YCNyr B BUJAx, COCTaBe W 06bemMe U3 Ync/ia YCTaHOB/IEHHbIX YCTaBoOM. MOMOXEHUEM, APYTUMU yupeanTeb-
HbIMU AOKYMEHTaMU MOCTaBLUYMKA COLMATbHBIX YCYT.

5.1 CouynanbHO-6bITOBbLIE YCYTHY

CoumanbHO-6bITOBbLIE YCYTM MOTYT BK/IOYATb;

- cogelicTBre B OCYLLECTB/IEHUN MEpP COLMANbHON NOAAEPXKKM rpaxaaHam B COOTBETCTBUM C 3aKOHO-
JatenbcTBoM Poccuiickoin Pegepavuu;

- cofleiicTBME B PELLIEHUM BOMPOCOB CAMOOGECNEeUEHNs, Pa3BUTHA CEMENHOro NpesnpuHUMAaTeNbCTBa,
HalOMHbIX MPOMBIC/IOB U APYrMX BOMPOCOB Y/YUYLIEHNS CBOEr0 MaTepuasbHOro MOJSIOKEHUS U YPOBHS CO-
CTOSITENIbHOCTMW;

- NpUBEYEHNE CPeACTB A/151 OKa3aHWs NOMOLLM ManoobecneyeHHbIM CeMbSIM;

- cofeiicTBrE B YNYULLEHWUN XUMULHBIX U GbITOBbIX YC/OBUIA B NEPBYI OoYepesb MHOTOAETHbIM CEMb-
AM. MOMIOAbIM CEMbSIM U CEMbSIM C HECOBEPLUEHHONIETHUMU POANTENSMY;

- OKasaHue COoLMasibHO-ObITOBLIX YCAYr HA lOMY CEMbAM, VMEILWMUM B CBOEM COCTaBe HeTpyAocno-
COGHbIX UM ANUTENBHO GOMELWMX Y1eHOB (MOMOLLL B yX04e 3a feTbMU, HETPYAOCNOCOOHBIMU NN TSAXENo
W ANUTENBHO 6oNeLmmm);

- couManbHo-6bITOBbIE YCNYTM CEMbSM, UMEIOLUM B CBOEM COCTaBe feTeli-uHBanuaoB v aeTeil ¢ or-
paHWYEHHbIMU YMCTBEHHBIMU U (PU3NYECKMMU BO3MOXHOCTSIMU, BOCNUTLIBAEMbIX foMa (cogelicTBue poau-
TeNsM B Ha/laxXmBaHun 6biTa geTeli ¢ y4eToM MxX PU3MYeCcKoro 1 NCUXMHYeCKoro COCTOAHUS, CONPOBOXAeHNe
feTeli BHe goma 1 T.4.);

- cogelicTBne B MpefoCTaB/ieHUN ycnyr NpeanpusaTUSMU TOProBax, KOMMYHasIbHO-6bITOBOTO 06Cny-
XNBaHuA. CBA3N N ApyruMn npeanpuaTuamMin, okasbiBaroMMn yCiyru HacesieHuio,

- cofeiicTBme B o6ecneyeHnn cemeli (rpaxgaH) TONAMBOM A8 NPOXUBAKLIMUX B XWU/bIX NOMELLEHNSAX
6e3 LieHTpasIbHOTo OTOMIEHUS 1 (MNN) BOJOCHAGXKEHUS, AoCTaBKa BOAbI;

- coumanbHblil NaTpoHaX rpaxaaH (cemeit);

- cofeiicTBue (Npu HEOGXOAMMOCTM) TpakaaHam B NpeAoCTaB/iEHNN COLManbHOW NOMOLLM, HE OTHO-
csleiica K counanbHbiM ycnyram (CoumanbHoe COnpoBOXAEHME).

5.2 CoymnanbHo-MeaAULNHCKNE yCayru

CoumanbHO-MegULMHCKIUE YCYrn MOTYT BK/OUaTh;

- OKa3aHve MoMOLLM B NOMyYEHUN NpPeaycMOTPEHHbIX 3aKOHOAATeNbCTBOM Poccuiickoli ®eaepauun B
061acTn coumanbHO-MeANLMHCKUX YT,

- couMaNbHO-MEeAULMHCKMI NAaTPOHAXK nosyyaTeneil counanbHbIX YCayr;

- cofeiicTBMe B HampaB/fieHUM B CMeuuanu3vpoBaHHble feyebHble YUpexaeHusi 34paBooXpaHeHust
JIUL,. HYXOAKOLWMUXCS B /IEUEHUN B TAKUX YUPEXAEHUAX;

- CaHWTapPHO-NPOCBETUTENbLCKYI0 PaboTy € rpaxaaHamu (CemMmbaMU);

- cofleiicTBME B MPOBEAEHUV MepOonpUsTUiA, HanpaBAeHHbIX Ha NPOUIAKTUKY 06OCTPEeHUii XpoHuYe-
CKUX 1 NpefynpexaeHne MHGEKLMOHHbLIX 3a60/1eBaHwii;

- OKasaHue coAeiicTBMSI B NPOBEAEHNN 0340POBUTESbHBIX MEPONPUSTUIA;

- KOHCY/IbTUPOBaHWE MO COLUMaIbHO-MeANLMHCKUM Bonpocam (MiaHMpoBaHUe CeMbM, COBPEMEeHHbIe
6e3onacHble CPefCcTBa KOHTpauenuuu, TMrmeHa NUTaHWs W KUauLa, n3baBneHve oT BpefHbIX NpUBbLIYEK,
MCUXOCEKCyasibHoe pas3BuTue aeTeil);

- NOATOTOBKY fieTeli K CO3HATe/IbHOMY OTLOBCTBY U MaTEPUHCTBY;

- 06y4YeHne POACTBEHHNKOB GOJIbHBIX NPAKTUYECK/M HaBblKaM OBLLErNO yXo4a 3a HUMK;
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- cofieiicTBMe B NpefOCTaBIEHUN JETAM, HYXAAIOLMMCA B 034,0POB/IEHUN, COOTBETCTBYHOLMUX YCAYT U
B HanpaB/ieHNN X B 034,0POBUTE/IbHbIE lareps U Ha CaHATOPHO-KYPOPTHOE JIeYeHue;

- OKasaHue 3KCTPEHHON MefUKO-NCUXONorMyeckoli 1 foBpavyebHOl NOMOLLYM CEMbAM U OTAENbHbIM
rpaxgaHam, okasaBLUMMCA B 3KCTpemasibHOW cuTyauum {noctTpagaBLUMM OT CTUXUIAHbIX 6eACTBUIA 1 Npupas-
HEHHbIX K HUM COBbITUIA), CEMbAM BEXEHLEB U BbIHYXAEHHbIX NEPeceneHLEeB;

- cofelicTBre (Npu HeO06XOAMMOCTU) rpaxaaHam B NpefocTaBeHu MeauLMHCKO/ NOMOLLM, He OTHO-
cALlencsa K coumanbHbiM ycnyram (CounasibHoe COnpoBOXAEHME).

5.3 CoumnanbHO-NCMX0N0OrM4Yeckne ycnyru

CoumasibHO-NCUX0A0TNYeCcKne YCayrn MoryT BKIKYaTb:

- NMCUXO0OTMYECKYH ANArHOCTUKY, 06CcneoBaHe 1M KOPPEKLMI0 JIMYHOCTU B3POC/IbIX U AeTell ¢ Lenbio
NCUXO/IOTUYECKO NOAAEPXKKM XKN3HEHHOTO TOHYCa;

- NCUXOJ/IOFMYECKOE KOHCY/IbTMPOBaHWE NO BoMpocam npeaynpexaeHns ceMeliHbiXx KOH(NKTOB, Be-
OYLWMX K HAPYLLIEHWIO CIOXMBLUUXCS YC/TOBUIA XU3HU U ObITa;

- cogeicteue (Npy HEO6XOAMMOCTU) FpaxgaHam B MPefoCTaB/IEHUN MCUXOSI0TMYECKOl NMOMOLLU, He
OTHOCSLLECcs K coumanbHbIM ycnyram (CounanbHoe CONpoBOXAEHME).

5.4 CouunanbHo-neparornyeckne ycnyru

CouunanbHo-neaarornyeckme ycnyru MoryT BKIuaTh;

- coumasnbHo-nejarormyeckoe KOHCY/NbTUPOBaHME MO BOMPOCaM MPeoAOSIEHUSs CEMEWHbIX KOHMINK-
TOB, paHHel npogopreHTauun geTei n nx TpyAoycTpoiicTBa, N0 METOANKE CEMEHOTO BOCNUTAHUS,

- NeJarornyeckyro Koppekuuio HeagekBaTHbIX (DOpM NOBeAEHUSA poauTesneil n Nx ycTaHOBOK Npu BOC-
nMTaHun geTei, NoOMOLLb poaMTeNsM B BONpocax NpeofosieHns nejarorMyeckon 3anyleHHoCTH Wav nega-
rormyeckmnx owmnobok;

- NPOYMNIaKTKy OTK/IOHEHWI B MOBEAEHWU JIMYHOCTW FpaxaaH, (OpMUPOBaHUE Y HUX MO3UTKBHbIX
WHTEPECOB B TOM yuc/e B chepe focyra, opraHusauna gocyra (3KCKypcuii, BCTpey ¢ aeAaTenaMmu nutepary-
pbl U UCKYCCTBa, NOCELLEeHNEe BbICTABOK, TeaTpoB, KOHLEPTbl XyA0XECTBEHHOW caMoeATe/IbHOCTU, Npa3aHu-
Ku. tobunen, urpbl, kKnybHas n Kpyxxkosas paboTa, Apyrue Ky/bTypHble MeponpuaTus);

- OKazaHve nefarorMyeckoli MOMOLLM CEMbSIM, UMEKLLUM AeTeli C OrPaHUYEHHbIMU YMCTBEHHLIMU ©
hn3nyeckuMy BO3MOXHOCTSAMM, B BOCMUTaHUW, 06y4yeHUV u npodheccroHanbHOl NoAroToBKe AeTell C yye-
TOM WX MCUXMYECKOTO U (PM3NYECKOro COCTOAHUS, 0byyeHne poanTesneil ocHoBam peabunutaumm Takux ge-
Teil B AOMALUHNX YC/TOBUSX;

- cofeicTBMe CEMbSM, OKas3aBLUMMCH B 3KCTPeManbHON cuTyauum (nocTpajasBlivM OT CTUXMIAHBIX
6eACTBUIA UM NPUPABHEHHLIX K HAM COObITUIA), CEMbSIM GEXEHLEB M BbIHYX/AEHHbIX NepecesieHLEeB B ajan-
Tauum geTen K C/IOXMBLUECS cUTyauuu, okasaHue poauTesiaiM nefarormyeckoin nomMoLm B BOCMMTaHUM fe-
Teld. cofeiicTBME B YCTPOICTBE AeTel B LWKONY UK ApYroe yye6GHoe 3aBefeHUE;

- obyyeHne feTeil HaBblkaM CEMEWHON XN3HN (HaBblkaM MOCTPOEHMS afeKBaTHbIX OTHOLLEHWI B ce-
Mb€ W HaBblkaMm MO3UTWBHOrO paspelueHnst KOHIMKTOB) MOMOAbIX CEMEN U ceMeli C HECOBEPLUEHHOETHN-
MU cynpyramu;

- OKasaHve nejarornyeckoi MOMOLLM POAMTENIAM B CeMbSX, MMEILWMX Ha MoneyeHun geTein-cupoT v
JeTeli, ocTaBlLIMXCcs 6€3 noneyeHns poauTesneil, B BOCMUTaHUN NPUEMHbIX feTell ¢ yueToM ux h3n4eckoro
N NCUXMYECKOTO COCTOSAHMSA, XapakTepa U HakNoOHHOCTEN;

- cogeicTteme (Mpu HEOBXOANMMOCTUN) rpaxaaHam B NpefocTaBfieHny negarormyeckon NnoMoLm, He oT-
HocsLelica K coumanbHbIM ycnyram (couuanbHOoe CONpoBOXAEHME).

5.5 CoumanbHO-TpyAOBbIEe YCNyrn

CoumanbHO-TPyAOBble YCAYTN MOTYT BKOYaTh:

5.5.1 CogelicTBre TPyAOYCTPOMCTBY rpaxaaH (4Yepes cnyxbbl 3aHATOCTM), Mpegnosarawliee uene-
Hanpas/fieHHYI0 AeATeNbHOCTb NO NoA60py UM paboynx MecT, Ha KOTOpbIX o6ecneynsaeTcsi COOTBETCTBME
BbINOJIHAEMOro TpyAa Ux npodeccroHanbHo NoaroToBKe.

Mpouecc cogencTens TPy40yCTPOMCTBY BK/IKOUAET B ce65 criefytowme counanbHbie Yeyru:

- KOHCY/IbTUPOBaHVE 1 MHPOPMUPOBAHUE TPpaXaaH No Bornpocam TpyAoyCTPOCTBa;

- cofelicTB/e B NMOMCKe MOAXOAsAL e paboThl;

- TPYAOYCTPOICTBO HA OTKPbLITOM PbIHKE TPYAR;

- TPYAOYCTPOICTBO Ha cneuvanns3vpoBaHHOM NpeanpusaTuu, NpUMeHsileM Tpya UHBanuaos (uexe,
yyacTke, paboyem mecTe):

- TPYZOYCTPOICTBO Ha foMy.

5.5.1.1 KoHcynbTupoBaHue rpaxjaH no Bonpocam TpyAoyCTpOCcTBa BK/OYAET B CEOS:

- MPOrHO3UpOBaHMe Pas/NyHbIX BapnaHTOB TPYAO0BON AeATENBHOCTH;

- cocTaB/ieHMe NnaHa TPYAOYCTPOCTBa, BK/IloUas Heo6XoAMMY NCUXONIOrMYECKYH0 NOAAEPXKKY;

- couManbHyo aganTaumio Ha pbiHKe TpyAa;
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- Nomoulb B paspelleHun nNpobnem rpaxgaHam, UCMbITbIBAKOWMM TPYAHOCTU B NOUCKe MOAXOAALLei
paboThl;

- NPOhOpPUEHTALMOHHYI ANArHOCTUKY feTeli (BblGop npodeccun).

5.5.1.2 KoHCynbTMpoBaHe 1 MHOpMVpoBaHue rpaxaaH no Bornpocam TPyAoycTpoicTea npeanona-
raeT coobLeHne UM MHpopMaLn 0 COCTOAHUM PbiHKa TpyAa, Ha/IMUYMM BaKaHTHbIX paboynx MecT, cnekTpe
npodpeccuii (g UHBANNLOB — COOTBETCTBYHOLMUX PEeKOMEeHAAUUsM MeAnKO-COLMAanbHOW 3aKCnepTusbl),
TpeboBaHMAX AOCTYNHbIX YesioBeky npodpeccuid, yCOBUAX U XapakTepe TpyAa, pas/iMyHbIX BapuaHTax 3a-
HATOCTM (O6LLEeCTBEHHble paboTbl, NOCTOSHHOE WM BPeMEeHHOe TPYyAOYyCTPOCTBO, NpeAnpuHUMaTenbckas
[eATeNbHOCTb M T.N.), 0 NpaBax W rapaHTuaX B 06/1aCTW 3aHATOCTU HaCeNeHUs 1 3almuTbl OT 6e3paboTuLbl.

5.5.1.3 CofeiicTBue rpaxgaHam B TPyA0ycTpoO/CcTBE npeanonaraeT NOMOLLb UM B NOSyYEHUM NOoAXo-
Aawein paboTbl B COOTBETCTBUM C WX MHTepecamu, CNOCOBHOCTAMM, BO3MOXHOCTAMU (415 WHBaUIMAO0B U C
YyY4ETOM VMEILNXCH Y HUX HapyLUeHUA PyHKUWI 1 orpaHuyeHnii cnocobHOCTU K TPYA0BOI feATeslbHOCTU B
COOTBETCTBMM C WHAMBMAYASIbHOW MNporpaMmoi peabunutauum nHBanuia, BblAaBaeMON Y4pexaeHUsMu
MeAUKO-CoLManbHOM aKCNepTusbl) 1 ¢ NOTPebHOCTAMM pbiHKa Tpyaa. Nogbop BapmaHTa nogxogsuwein pa6o-
Tbl OCYLLECTBNAETCA C yyeToM npodeccumn (cneynasbHoCTh), JO/MKHOCTW, BUAA OeATENIbHOCTU, YPOBHSA
npodyeccroHanbHol NOAroTOBKM U KBanudpmkaumm, onbita 1 HaBblikoB paboTbl, pasMmepa cpegHero 3apabor-
Ka no nocnegHemMy mecty paboTbl, TPaHCMNOPTHON AOCTYNMHOCTU paboyero mMecTa, NOXenaHwuii rpaxgaHnHa K
UcKoMoii paboTe (3apaboTHas nnarta.pexum paboyero BpeMeHW, MecTO pacrnofIoKeHUsi, XxapakTep Tpyaa,
[OMKHOCTb, Npodieccus/cneymanbmMocTb), a Takke TpeboBaHwii paboTogatens K WCMOSIHEHWIO TPYLOBOM
YHKLUN 1 kKaHAnaaType paboTHuKa.

5.5.1.4 TpyfoycTpONCTBO rpaxgaHnHa Ha OTKPbITOM pbiHKE TpyAa — LeneHanpaB/ieHHasa AeaTesb-
HOCTb. MO3BOJIAKOWAA NOoA406paTh NOAXOASLLY paboTy M o6ecneynTb pauuoHasibHoe TPYAOYCTPOWMCTBO B
COOTBETCTBUM C €r0 TPYL0BbIMW BO3MOXHOCTAMM.

5.5.1.5 TpyAoycTpoOiCTBO Ha crneunanu3npoBaHHOM NpeAnpuaTMN (Lexe, ydacTke), MpUMeHsoLem
TPYZ, VHBaNWAOB. — LeneHanpasneHHas feAaTeslbHOCTb, No3Bo/iAlWas nogobpate NoaxoasLyo paboTy u
obecneunTb paunoHanbHoe TPYAOYCTPONCTBO MHBANNAOB B COOTBETCTBUM C UX TPYAOBbIMUA BO3MOXHOCTS-
MU. pekoMeHAauMsaMN MeaVKO-COLManbHON aKCnepTusbl, UCMONb3ys ocobyto hopmy opraHusauuu cneuma-
NN3UPOBaHHbIX NPeANpPUATUIA.

5.5.1.6 TpyaoycCTpOWCTBO Ha flOMY — LiefieHanpas/ieHHas feATeNIbHOCTb, NMO3BONAI0WAN rPaxaaHnHy
nofo6patb NOAXOASILLYH PaboTy Ha AOMY 1 06ecneynTb palMoHasibHOe TPYAOYCTPOACTBO B AOMALLHUX YC-
NI0BMAX B COOTBETCTBMU C €0 TPYA0BbIMU BO3MOXHOCTAMM.

5.5.2 CopeiicTBue aetsiM (4epes opraHbl OMEKM, NONEYUTENTbCTBA U CYXObl 3aHSTOCTM) B NOSYYEHUN
BPEMEHHOI WM NOCTOAHHOW paboTbl, COOTBETCTBYHOLEN NX BO3MOXHOCTAM, MHTepecaMm, NoTpebHOoCTAM, a
Takke B NpoheccMoHanbHON OpreHTaLMn N NoyYeHU CneLymanbHOCTH.

5.5.3 CogeiicTBre B nosnyyeHun npodpeccun nHBanugamu (B TomM yuicne AeTbMU-UHBaNugamu) B co-
OTBETCTBUM C UX (P13NYECKNMN BO3MOXHOCTAMMU U YMCTBEHHbIMU CMOCOOHOCTAMM, a Takke B UX TPYyAOoyCT-
poiicTee:

- cogelictBue (Npum Heo6X04MMOCTM) rpaxAaHaM B NpefocTaB/EHUN COLManbHON NOMOLLM, HE OTHO-
cALelica K counanbHbiM ycnyram (coumasnibHoe CONpPOBOXAEHNE).

5.6 CounanbHo-npaBOBblie YCAYrn

CouvasnbHO-NpaBoBble YCYrn MOryT BKAOYaTb:

- KOHCY/IbTUPOBaHNe NO BONPOCaM, CBA3aHHLIM C MPaBOM rpaxJaH Ha couuanbHoe obCnyXuBaHue B
rocyapCTBEHHOI WU HErocyapCTBEHHON cucTeMax coumasnibHbIX CNYX0 1 3alinTy CBOUX UHTEPECOB.

- cofeiicTBME B OKa3aHUM OPUANYECKON NOMOLLK;

- KOHCYNbTUPOBaHWE MO CoLManbHO-NPaBOBbIM BONpOcaM (CeMeiHo-6payHoe, rpaxaaHCcKoe, XUIunLL-
HOe. MeHCMOHHOEe 3aKOHOAATENLCTBO, NpaBa AeTel, XEeHLWH, UHBANNA0B);

- coLManbHO-NPaBOBO NaTPOHaX:

- cofelicTBMe B NPMBAEYEHNN K OTBETCTBEHHOCTU /ML, AOMYCKAaMLWMX XeCcTokoe obpallieHne ¢ eTb-
MW. OKa3aHve NoMoLLM B 0hOpMIIEHUN [OKYMEHTOB /19 HanpasneHus getein (npum Heob6xoamMmocTu) B yupe-
XAEHUSA coLmanbHOro 06CnyxmBaHua Ha BpEMeHHOoe npebbiBaHue;

- COUManbHO-NPaBOBbLIE YCNYTY CEMbAM W OTAE/IbHbIM rpaxjaHam, OKa3aBLUMMCS B IKCTPEMasbHOW
cuTyauun (mocTpagaBlivM OT CTUXMIAHBIX 6eACTBWIA MW NPUPABHEHHbIM K HUM COObITWIA), CEMbSAM GeXeH-
LieB 1 BbIHYXJEHHbIX NepeceneHues (MOMOLLb B 0hOPMIEHNN AOKYMEHTOB, B NEPBYI0 oYepesb AOKYMEHTOB,
YAO0CTOBEPAIOLWNX NINYHOCTb, OKasaHuWe pUaMYECKO NOMOLM B OPOPMIEHNN AOKYMEHTOB Ha OCYLLecTB-
NleHne mep couvasnibHON NoaAepXKu, MOMOXEHHbIX MM MO 3akoHogaTenbCcTBy Poccuiickoin depgepauun, a
TaKKe LOKYMEHTOB 4151 YCTPOiicTBa):

- coumanbHo-NpaBoBble yCcNyrn ManoobecneyeHHbIM, MHOTOAETHbIM, HEMOMHbIM CeMbAM, 6epemMeH-
HbIM XXEHLMHaM, KOPMALLMM MaTepsaM U MaTepsM, HaxoAsAWMMCca B OTNycke Mo yxody 3a pebeHkom (okasa-
HVe IopUANYECKO NOMOLU B OPOPMIEHNN [OKYMEHTOB A1 OCYLLECTBEHNA Mep COLMabHOW NOAAEPXKKM,
npefycCMOTPEHHbIX 3aKOHOAATeNbCTBOM Poccuiickoi defepauuu:
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- coymanbHO-NpaBoBble YCyrn 6e3paboTHbIM rpaxgaHam W rpakgaHam, BepHyBLUMMCSH U3 MecT u-
LWeHns cBoboapl, cneunanbHbiX y4eb6HO-BOCIMTATE bHBIX YUpPeXAeHUid (okasaHve opuanyeckoin noMmoLmn B
ochopMIeHN [OKYMEHTOB AN TPyA0YCTPOICTBa);

- cofeicTene (Npy HeO6XO4MMOCTH) rpaxgaHam B NpefocTaB/IeHUN IOPUANYECKON NOMOLLM, He OTHO-
cAwelica K coumanbHbIM ycnyram (CounanbHoe ConpoBOXAEHNE).

5.7 CpouHbIO counanbHblie ycnyru

CpouHble coumanbHble yCnyrn MoryT BKIYaTh:

- obecneyeHne 6ecniaTHbIM FOPAYNM MUTAHNEM;

- obecneyeHne ogexaon, obyBsblo 1 APYrMMy NpeaMeTaMmy NepBoit HEO06X0AMMOCTH;

- cogelicTBme B NOYYEHUN BPEMEHHOTO XW/10T0 NOMELLEHUS:

- cofieiicTBMe B NOJSTYYEHNN HOPUANYECKOV NOMOLLM B LEeNAX 3aluTbl MPaB U 3aKOHHbIX MHTEPECOoB MNo-

nyyartesnei counasnbHbIX YCNyr;
- cofieiicTBMe B MOJyYeHUM SKCTPEHHOI MCUXO/IOTMYECKOol NMOMOLLM C NPUBMEUYEHUEM K 3TOi paboTe

MCUXOJ/IOTOB U CBALLLEHHOCYXUTENEI;
- MHblE CPOYHbIE COoLMabHbIE YCyru.
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Kntouesble cnosa: couunasnbHoe O6Cﬂy)KVIBaHVIe, COLWIaI'IbHO-GbITOBbIe ycnyru, counanbHo-MmeanunHCcKmne yc-
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