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HAUWOHA/NbHbBIA CTAHOAPT POCCUWCKOW SOEJEPALUNWN

COUMANTIBHOE OBCNY>XNBAHWE HACENEHWA
KOHTpONb KayecTBa couManbHbIX YCNYT XeHLWNHaMm

Social services of the population. Quality control of social services to women

fata BBegeHus — 2018—01—01

1 O6nacTtb npumeHeHUs

HacToswwii ctaHAapT pacnpocTpaHAeTcss Ha counasbHble yCnyru, npeAocTaBisemMble XeHLMHaMm ro-
CY[apCTBEHHbIMW W WMHbIX DOPM COBCTBEHHOCTU YUPEXAEHUSMW COLMANbHOrO 06CNYXUBAHUS HaceneHus
(hanee — yupexfaeHus), a TaKke rpaxgaHamu, 3aHUMarLWUMUCA NPEANPUHNMATENLCKON AesTeNbHOCTbIO B
cghepe coumanbHOrO 06CNyXMBaHNsA HaceneHns 6e3 06pasoBaHWs IOPUANYECKOro nLa.

HacTosiwwmii cTaHgapT ycTaHaBMBaeT OCHOBHbIE MpaBu/a, COCTaB U CofepxaHne KOHTPoNs kayectsa
BCEro KOMMeKca npeAocTaBseMblX COLMaNnbHbIX YCNYr OKa3aBLUUMCS B CIOXKHOM XU3HEHHO! CUTYaLMm XKeH-
LMHAM CnegyoLwmx rpynn:

- NoABEPrwNMCS NCUX0hU3NYeCKOMY HACUNIO:

- NMONYYMBLUMM MCUXOTPaABMUPYIOLWMIA ONbIT (B TOM YMC/e NOABEPTLUMMCS CEKCyaslbHbIM AOMOraTesb-
cTBam Ha paboyem mecTe):

- UMEWLUM 3MOLMOHa/bHbIe HapyLUeHWs, HeBPOTUYECKME PacCTPOCTBa, TPYAHOCTU B CYNpPYXECKUX
OTHOLUEHMAX UNU TPYAHOCTU, CBSI3aHHbIe C [eBMaHTHbIM NoBefeHneM pebeHka, ero WKobHbIMU Npo6e-
mMamu:

HECOBEPLUEHHONIETHUM «TPYNMbl pUCKa» U3 acouuasibHbIX CeMeil;
- «TpynMbl pucka» (CTPaAAKOLLMM ankorosM3MoM, HapkoMaHuewn);
nocTpagasLluyM OT TOProB/IM JIIOALMU UK YCNOBUIA, CXOLHBIX C pabCKuMu;
UMEeKL MM feTeR-uHBaA0B. AeTell ¢ orpaHUyeHHbIMU (hN3NYECKUMU Y YMCTBEHHBIMU BO3MOXHOCTS-
MW. BOCMUTbIBAEMbIX JOMA;

- NOTepSBLUUM POAHbIX U 6/M3kuX (BLOBaM);

- O4MHOKUM MaTepsiM C HECOBEPLUEHHONETHUMU AeTbMU:

- HECOBEPLUEHHOIETHUM MaTepsim;

- 6epeMeHHbIM (B TOM YMC/le HECOBEPLUEHHOIETHUM W OUHOKMM); KOPMALLUM MaTepsM W XeHLLMHaM,
HaxoAsLWMMCS B OTMYCKe MO yxoAay 3a pe6GeHKoM;

- 13 HEMOJHbIX CEMEWA,

- HaxoAAWMMCS B COCTOSIHUM pas3Boa, NpeApasBoAHO Wav NocnepasBoAHOl cuTyaLmm:

- CaMOCTOSITENIbHO MPOXMBAOLLMM BbINMYCKHULLAM LETCKUX AOMOB, CNeLMann3npoBaHHbIX y4pexoaeHuii
COLMasbHOro 06CNYXUBaHNSA A1 HECOBEPLUEHHONETHUX U LLIKON-UHTEPHATOB;

- HaxoAAWMMCS B KOH(hINKTE C ceMbeld;

- MaTepsM, XenawLwmyM HainTu BpeMeHHyl paboTy C COoKpalleHHbIM paboyMMm AHEM, Ha AOMY Wau B
LpYrvx onpeseneHHbIX yCoBusix;

- 0cBO6OXJAOLWMMCA U3 MECT NIULLIEHUsI CBOGOAbI;

- HaxoAsLMMCS B CUTyaL W, CBA3AHHON C BbIHyXE[EHHbIM Nepee3foM C MecTa NOCTOSHHOTO MpoXuBa-
HUSI, B TOM 4nC/ie GEXEHKAM U BbIHYXEHHbIM NepecefeHKam.

HacToswwit cTaHgapT He pacnpocTpaHsAeTcs Ha OCHOBHbIe MpaBu/a, COCTaB U CoepXaHue KOHTPoNs
KayecTBa BCero KoMmnsjekca npefocTaBnsieMblX coLmanbHbIX YCyr.

N3paHue oduymansHoe
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- XeHLlWKHaM noxXunoro eo3pacTta, BbllleAllNM Ha MEHCUK W UCNbITbIBAKLWUM NCUX0N0TNYecKnii anc-
KomapopT, no NOCT P 53347,

- XeHwWwwuHam-umeanmgam no FOCT P 53348.

- XeHLWMHam 6e3 onpefeneHHoro MecTa XutenscTBa v 3aHsaTuii no FOCT P 53555.

2 HopmaTuBHbIe CCbINKK

B HacTosLeM cTaHAapTe UCNo/b30BaHbl HOPMATUBHBIE CCbINIKM Ha Crefylolme cTaHfapThbl:

FOCT P 52142 CouuanbHoe o6cnyxuBaHue HaceneHns. KauecTBo coumasnbHbix ycnyr. Obwue nono-
XeHus

FOCT P 52495 CouunanbHoe 06CcnyxuBaHne HaceneHusi. TepMuHbl 1 onpegeneHus

FOCT P 52496—2005 CouuanbHoe 06cnyxnBaHue HaceneHusi. KoHTponb kauecTBa CoLnanbHbIX YCyr.
OCHOBHbIE NOMOXEHUA

FOCT P 52886 CouunanbHoe o6cnyxuBaHue HaceneHus. CoumasnbHble YCAyrn XeHwmHam

FOCT P 53347 CouuanbHoe 06cnyxnBaHne HaceneHns. KOHTpob kayecTBa couuasnbHbIX YCyr rpax-
JaHaM NoxXwusaoro sBospacra

[OCT P 53348 CouuanbHoe 06cnyxusaHme HaceneHus. KOHTpoab KayecTBa coumasibHbIX YCNyr UHBa-
nvgam

OCT P 53555 CouunanbHoe ob6cnyxunBaHne HaceneHns. KOHTposb kayecTsa coumnasnbHbIX YCayr amuam
6e3 onpeAeneHHOro MecTa XUTenbCTBa W 3aHATHiA

MpuMmeuyaHue — MNpu NONb30OBAHNA HACTOSLMM CTAHAAPTOM LLe/IeCO06pasHO NPOBEPUTL AENCTBUE CCbITOYHBIX
CTaH4apToB B MH( OPMALMOHHOI cMCTEME 06LLEro Nob30BaHNs — Ha oULManLHOM calite degepasnbHOro areHTCTBa no
TEXHUYECKOMY PEry/siMpoBaHu1io U METPOIOTUN B CETU VIHTEPHET WM MO €XEerofAHOMY H(OPMaLMOHHOMY ykasaTtesio «Ha-
LiMOHa/IbHbIe CTaHAAPTbI», KOTOPbI ONY6AMKOBAH MO COCTOSIHWIO Ha 1 iHBapsl TeKyLLero rosa, 1 no BbiNyckam exemecsy-
HOTO MHPOPMALMOHHOTO yKasaTesis «HaunoHa ibHble CTaH4aPThI» 3a TEKYLW WA roa. ECiM 3aMeHeH CCbIMIOUHbINA CTaHAapT,
Ha KOTOpbI AaHa HefaTUpOBaHHAs CCbiska, TO PEKOMEHAYETCS UCNO/b30BaTh AeiCTBYIOLLYI0 BEPCUIO 3TOTO CTaHAapTa
C yYETOM BCEX BHECEHHbIX B AAHHYI0 BEPCUIO M3MEHEHWIA. EC/TM 3aMeHEeH CCbINIOYHbIN CTaHAApPT, Ha KOTOPbIN AaHa faTu-
poBaHHas CCblKa, TO PEKOMEHAYETCS UCMO/b30BaTh BEPCUIO 3TOM0 CTaHAApTa C yKasaHHbIM Bbille T040M yTBEpPXAeHUs
(npuHATUSA). ECNM moc/ie yTBEPXAEHUS HACTOSILLETO CTaHAapTa B CCbIIOYHbIN CTaHAAPT, Ha KOTOPLI AaHa AaTupoBaHHas
CCbI/fIKa, BHECEHO U3MEHeHMWe, 3aTparmBaLLee NooXeHne, Ha KOTOPOE AaHa CCbifka, TO 3TO NOJI0XEHNE pEKOMEeHAyeTcs
NPUMEHATL 63 ydeTa JaHHOTO M3MEHEHNSA. EC/N CChINIOUHbIN CTaHAApT OTMEHEH 6€3 3aMeHbl, TO MOJIOKEHNE, B KOTOPOM
[laHa CCblfika Ha Hero, peKOMeHAYeTCsl NPUMEHSITb B YACTU, He 3aTparuBaloLieii aTy CCbIKy.

3 TepMuHbI 1 onpeaeneHus

B HacTosWwem cTaHgapTe npuMeHeHbl TepMuHbl Mo FOCT P 52495. a Takke cnegytoLme TepMUHbI C CO-
OTBETCTBYHOLLUMU OnpegeneHnsamu:

3.1 coymanbHoe obcnyxuBaHue rpaxgaH (counanbHoe ob6cnyxueaHue): leaTenbHOCTb MO Npeso-
CTaBJ/IEHWNIO COLMabHbIX YCYT rpadkjaHam.

3.2 coymanbHas ycnyra: [lelictsne nnm geiictensa B chepe coumnanbHOro 06CnyXnBaHna no okasaHuo
NOCTOSAHHO, NEPUOANYECKON, Pa3oBOli MOMOLLM, B TOM YMAC/NE CPOYHOI MOMOLLUM, FPaXAaHnHy B Lensax ynyu-
LLIEHUS YC/IOBUI €ro Xu3HefesaTeslbHOCTU U (W) pacluMpeHns ero BO3MOXHOCTEl camMoCTosTeNIbHO obecne-
ynBaTb CBOW OCHOBHbIE XXW3HEHHbIE NOTPEBHOCTN.

3.3 nonyuyatenb couymanbHbliX ycnyr: [paxgaHuH, KOTOPbIA NPU3HAH HYXawWwnMcs B coLuanbHOM
06CNyXMBaHNN 1 KOTOPOMY NPefOCTaBNATCA coluanbHasn ycayra unv couuanbHble YCyru.

3.4 nocTaBLW KK coLmanbHbiX ycnyr: KOpuguyeckoe N1L0 He3aBUCMMO OT ero OpraHn3aLoHHO-MpaBo-
BOVi OPMbI 1 (MNN) MHAVBUAYANbHBIA NPeanpUHUMATE b, OCYLLECTBASAIOWMIA coLmnanbHoe 06cnyxmBaHme.

4 KOHTpO/Ib KauecTBa couMasbHbIX YCYT XeHWMnHam

4.1 O6wme NONOXeHUN

4.1.1 KOHTpONb KayecTBa CoumanbHbIX YCAYr 3akayaeTcsi B MPOBEPKe MOSIHOTbl, 06OCHOBAHHOCTU U
CBOEBPEMEHHOCTU MpefocTaBeHNs NoCTaBLUNKaMn CoLMasibHbIX YCNYr 3TUX YCIYr U UX pe3ysibTaT BHOCTU
(maTepuanbHOl, onpeaensoweidl cTeneHb peLleHns MatepuasnbHbiX WM OUHAHCOBbLIX NPOGEM XXEHLUUH,
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UM HeMaTepuanbHON, onpeaensioLleil cTeneHb yayylleHns MopasibHO-NCUX0N0rMYeckoro, hn3n4eckoro co-
CTOSIHWA. peLleHnst BbITOBbIX, MPABOBbIX M APYrMX NPO6GIEM XEHLLMH).

4.1.2 KOHTpO/b KayecTBa COLMasbHbIX YCAYr XeHWwwuHam {nony4yaresb CouuanbHbIX YCayr) npoBoO-
OAT AN NPOBEPKM COOTBETCTBMA kayecTBa 3Tux ycnyr Tpe6oBaHuam [1]. TOCT P 52142. TOCT P 52496 u
FOCT P 52886.

4.1.3 lMNpasuna, cOCTaB ¥ COAePXaHNe KOHTPONSA KavyecTBa yCNyr U3/IOXKEHbl B HACTOALLEM CTaHAapTe
NPVYIMEHUTENBHO K X 06beMy, ycTaHoBreHHoMy B FOCT P 52886.

4.1.4 YupexpaeHuam, He3aBnCMMO OT BEAOMCTBEHHON MPUHAANEXHOCTU U hOPM COOCTBEHHOCTU, Npu
onpefeneHnn B CBOUX NOMOXEHUAX, ycTaBax v Apyrux AOKyMeHTax cocTaBa, 06beMoB 1 hopM npepocTas-
NAEMbIX UMW COLMAanbHbIX YCNYT XeHLWnHaM cnefyeT pyKOBOLCTBOBATLCA MOSMIOXEHUSAMU HACTOSALWEr0 CTaH-
fapTa.

4.2 KOHTPO/1Ib OCHOBHbIX q:)aKTOpOB, BINAKUWNX Ha Ka4eCTBO CouManbHbIX yCcnyr

YcTaHOBNEHNIO B HACTOSLLLEM CTaHAapTe npasw/, cocTasa 1 CoiepXaHnsa KOHTPOIA KayecTsa counasib-
HbIX YCNYT KOHKPETHbIX BUAOB XEHLMHaM npeAwecTByeT N3N0XeHNe nopsaaka v NnpaBns KOHTPOSA OCHOBHbIX
hakTopoB, HENOCPeACTBEHHO BAVAIOLLMX HA Ka4eCTBO NpeAoCTaBAseMblX YCIyr.

K Takum chaktopam OTHOCATCA:

- Hannyve 1 CoCToAHNE JOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMU OYHKLIMOHUPYET yupexaeHue:

- YC/I0BUA pa3MeLLeHns yupexaeHns;

- YKOMMNMIEKTOBAHHOCTb YUpexAeHus cneuvanmctam n ypoBeHb UX KBanudurkaumu,

- cneunanbHoe n TabenbHOe TexHWYeckoe OocHalleHune yuypexaeHuns (obopyaoBaHune, npubopsbl, anna-
patypa uT. 4.);

- COCTOSIHME nHdopmMaLmmn 06 yupexaeHuu, npasunax u nopsgke npefoctaBneHns yCnyr XeHLWmnHam,

- Hanunyve co6CTBEHHOW W BHELIHEN CnyX6 (CMCTeM) KOHTPOAS 3a AeATeNbHOCTbIO yUpeXaeHus.

KoHTposb yka3aHHbIX Bbile drakTopoB npoBoadAT no NOCT P 52496—2005 (nogpasgen 4.2).

4.3 KOHTPO/b KayecTBa COLMaNbHO-O6bITOBbIX YCAYT

4.3.1 KOHTpO/b kayecTBa yc/yr No OCYLLEeCTBMEHNIO Mep COLManbHON NOAAEPXKKA XEHLUH B colmanb-
HO-6bITOBOM 0b6ecrneyeHnn 1 no CoAericTBMIO B MOJTyYEHUN COLMabHbIX YCAYr, NPefyCMOTPEHHbIX 3aKOHOAA-
TenbCcTBOM Poccuiickoii ®efepaluumn, ocyLwecTBASIOT NyTEM NPOBEPKUM CBOEBPEMEHHOCTU, NMOMHOThI OKa3aHWA
3TOro cofeicTBMs N HEO6X0AMMOV NOMOLLY B PELLEHNM CTOAWMUX Nnepes HUMKU Npo6aem 1 yaoBneTBOpeHUs
NPV 3TOM 3aKOHHbIX 3aMPOCOB U HYX [, XEHLLMH.

4.3.2 Tlpn KOHTPOJIe KayecTBa yC/yr no npefocTaBfeHUI0 BPEMEHHOMO NpuioTa B CTauMOHapHbLIX OT-
[eneHnsx yupexaeHuii NpoBepsioT CBOEBPEMEHHOCTb NpefoCcTaB/IeHNs NpUioTa U NOSHOTY YA0BNIETBOPEHNSA
HYX[, XKEHLLMH.

4.3.3 KOHTPO/b KayecTBa ycnyr no cofeicTBuio B NOSYYEHWU HanpasfeHus B crneuvann3vupoBaHHble
yUYpexaeHns 34paBOOXpPaHEHNS WM Ha caHaTOPHOE fleYeHne OCYLLEeCTBAAIOT NyTeM onpeAeneHuns, B Kakoi
CTeneHun aTo cofeincTBne cnocob6CcTBOBAIO ONEPaTUBHOMY HanpaB/IEHNIO XEHLWH B TO UM VHOE yupexeHue
Ha flevyeHne unn oTAbIX, COOTBETCTBOBAJIO /IN 3TO HaNpas/ieHne MeAULIMHCKUM MoKa3aHWsAM, NoATBepXaalo-
UMM ero Heo6XoAUMOCTb.

4.3.4 KOHTPONb KayecTBa YC/yr, CBSA3aHHbIX C CO34aHeM YC0BWiA A1 OTNPaBIeHNA PENNrMo3HbIX 06-
pAAOB. OCYLLECTBAT NyTEM MPOBEPKW, HACKO/ILKO CTPOro y4YTeHbl NpW 3TOM BepoucrnosefaHne, BO3pacT,
hun3nyeckoe COCTOSIHME XEHLLUH, OCOOGEHHOCTUM 06pSAf0B B pas/iMyHbIX KOHMeccusax, He gornyckarTcs v
yuiemseHmsa npas cBO604HOro oTnpasieHns 06psaLoB.

4.3.5 KOHTpO/b KayecTBa yc/yr No coAeiicTBr0 B GbITOBOM YCTPOWCTBE MM HANaXMBAHUN CEMENHOro
6bITa OCYLLECTBAAT NMyTeM NPOBEPKM coCTaBa W CoAepXaHus NomoLyu, Kotopas cnocobcTeoBana ynyuile-
HMIO ObITOBbIX YCMOBUI HYXAAIOLWMMCS XeHLMHaM, cnpaBefsiMBOMY Y CBOEBPEMEHHOMY PELLIEHUIO CTOSALLMX
nepes HUMU 6bITOBbLIX NPOGAEM, CO3aHNI0 HOPMaslbHbIX YCMIOBUIA XU3HU 1 BbiTa.

4.3.6 MNpu KOHTPOJIE KAYeCTBA COLMANIbHOTO NaTPOHAKA XEHLLWH, HYXAALWMXCA B MOMOLM U NoAdepX-
Ke. NMpoBepslT CMCTEMATUYHOCTb Y CBOEBPEMEHHOCTb BbISIB/IEHWNSA CTEMEHW W xapakrepa WX couunanbHol
fe3afjanTtaummn, Moryuieil ycyrybuTb XU3HEHHYO CUTyaumMio, B KOTOPOI OHW OKa3asincb, WU B MOJIHOW 1 Mepe
oKasaHbl XeHLMHaM Heob6Xx0AMMble B HACTOALLMIA MOMEHT couuanibHas NoMoLLb U NoAfepXKa.

4.3.7 Tpwn KOHTPOJIe KauecTBa AOMOMHUTENbHbIX YCAYT XEHLMHaM, UMELWUM AeTel-uHBanngos u ae-
Tell C orpaHNyYeHHbIMW BO3MOXHOCTSIMI, BOCNUTLIBAEMbIX JOMa, MPOBEPSIOT COCTAB U CoAepXaHne npoBoau-
Moli paboTbl, B JOCTATOYHON /TN CTENeHN CoAelicTBUe, Oka3biBAEMOE XeHLUHaM B 06yyYeHUn geTeil HaBbikam
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camoobcnyxusaHus 1 TPyAOBbIM HaBblkaM, B YX04e 3a AeTbMU U UX CONPOBOXAEHUN BHE goma, obneryaeT
TPYA XEHLUMH N0 BOCMMTaHWUIO N 06CNYXNBaHUIO fileTel, Cnoco6CTBYeT CO3A4aHMNI0 B CEMbe HOPMaslbHbIX B3au-
MOOTHOLLUEHWIA. yunTbIBaA cneundmnKy COCTOSHAA U NOBEAEeHUS feTel.

4.3.8 MNpu KOHTPOSle KayecTBa AOMONHUTENbHbIX YCMYT XEHLWMHAM U3 HEMOSHbIX Cemeli U 0ANHOKUM
MaTepsiM C HeCOBEPLUEHHONIETHUMN [eTbMU NPOBEPSAIOT CBOEBPEMEHHOCTb U NOSIHOTY YAOBNETBOPEHUA HYX[,
XEHLUMH B Takux ycnyrax, kak JocTaBka BOAbl, COAelcTBME B o6ecneyeHun TONIMBOM A1 NPOXMUBAOWMNX B
XWUSbIX NOMELLEeHNAX 6e3 LLleHTPasibHOro OTONMeHNA 1 (UNK) BOAOCHAGXKEHUS, B OpraHn3aLm peMoHTa XublxX
nomeLleHunidi, obecneymBsatoT v 3T YCAYT CO3AaHNe HOPMasibHbIX YCNOBUIA CEMENHOMN XN3HN XEHLLMH.

4.3.9 Tpn KOHTpONE KavecTsBa AO0MOJSIHUTESbHbIX YCIYT CaMOCTOATENLHO NMPOXUBAIOLWMM BbIMYCKHULAM
[eTCKMX AOMOB, CNeLuann3npoBaHHbIX yUpexaeHuii AN HECOBEPLLUEHHONETHUX, HYXAaWUMCa B coumasb-
HOW peabwunuTauun, v LWKOM-MHTEPHATOB NPOBEPSIOT COCTaB U COAEpPXaHne oka3biBaeMo NOMOLLM, B KakKoi
CTeneHn coAelicTBMe B OCYLLECTB/IEHUN Mep COLMasibHON NoAAEepPXKM Ha HavyaslbHOM 3Tane camoCToATe b-
HOW XW3HN CNOCOGCTBYET UX OLITOBOMY YCTPOWCTBY, PELUEHMIO XUULLHON NPo6aeMbl, MOMOraeT UM NpaBu/b-
HO 1 OCO3HAaHHO OB/lafeTb HaBblKamMy CaMOOBCYXNBAHUSA, BbIMOTHATL 3/1IEMEHTaPHbIE XXU3HEHHbIE ObITOBbIE
onepauun (MPUroToBIEHNE NULLKM, yOopKa NOMELLEHUs, CTUPKa U LWTonka 6enbs, yxo4 3a oAexaoli 1 06yBbio,
npasu/ibHOe pacxofoBaHue (h1HaAHCOBbIX CPEACTB 1 Ap.).

4.3.10 Mpun KOHTpOsie KayecTBa [OMNOJIHUTESbHbLIX YC/Yl HECOBEPLUEHHONETHUM MaTepsmM NpoBepslT
COCTaB 1 cogepXXaHne okasblBAaeMO NOMOLLYM, B KaKO Mepe MOMOLLb, OKa3biBaemas B 6bITOBOM yCTPONCTBE,
yxoge 3a geTbMu (pebeHKoM) NnoMoraeT UM YCBOUTL 3/1IEMEHTapHbIe MOHATUA U HaBblkM B cchepe 6biTa 1 fo-
MOBOACTBa W pewwunTb npobnemy co3faHvs B CEMbe Takux yC/I0BWIA, KOTopble ob6ecneyunBaloT HOpMasbHyio
CeMelHyI0 XN3Hb 1 BocnutaHue getein (pebeHka).

4.3.11 MNpu KOHTPO/Ie KavyecTBa AONOSTHUTENbHBIX YCYT XeHLHaM, nocTpajasLuvim OT TOProB/n Nofb-
MW WK YCNOBWIA, CXOAHBIX C pabCckuMmn, MPOBEPSIOT CBOEBPEMEHHOCTb MPEeLOCTaBNEHNA XKEHLUHAM XUoM
naowaan ANs BPEMEHHOTO NPOXWBaHWSA, NOMHOTY YA0BETBOPEHUS 3TUX NOTPEBGHOCTEN.

4.3.12 lMpu KOHTpOJIe KayecTBa AONONHUTENbHbIX YCAYT XeHLMHaM, 0CBO60AMBLUMMCS U3 MeCT fuLle-
HUS1 cBO6OAbI, NPOBEPSOT KAYeCTBO YCNAYr, aHaNOMMUHbIX ykasaHHbIM B 4.3.5 1 4.3.11.

4.3.13 INpun KOHTPOJIE Ka4ecTBa AOMNOJSTHUTE/IbHBIX YC/YT XeHLWMUHaM, HaxoAAWNMCs B CUTyauum, CBA3aH-
HOW C BbIHY)XAEHHbIM Nepee3foM C MecTa NOCTOSAHHOrO NMPOXWBAHWA, B TOM YMCNe GeXeHKam U BbIHYXAEH-
HbIM MepeceneHkam, NPOoBEepPAT KAaYeCTBO YC/yr, aHa0rMyHbIX YkasdaHHbIM B 4.3.5. 4.3.8 1 4.3.11.

4.4 KOHTpO/b KayecTBa couMnasibHO-MeAULUNHCKUX YCnyr

4.4.1 MpKn KOHTPOJIE KayecTBa yC/yr No okaszaHWio NOMOLLY XeHLWMHaM B NOSyYeHUU coluanbHo-Mmean-
LMHCKUX YC/yr, NpeAyCcMOTPEHHbIX 3akoHoAaTeNnbCTBOM Poccuiickoii deaepauun, NpoBepsoT CBOEBPEMEH-
HOCTb U NOIHOTY OKa3aHWs 3TUX YC/YT U KaK y4TeHbl MPU UX OKa3aHuK xapaktep 3abosieBaHus, MeanLMHCK1e
nokasaHusi, prsmyeckoe n NCUXMYECKOEe COCTOSAHNE XEHLLNH.

4.4.2 KOHTpPO/b KayecTBa ycnyr no cuctemaTnyeckoMy Habo4eHUI0 3a COCTOSHUEM 30PO0BbS XEHLLNH
OCYLLECTB/ISAOT NyTEM NPOBEPKM COCTaBa M COAepXKaHUsA 3TUX HabogeHuid, KBanmuLMpoBaHHO 1M OHU MpPo-
BeZleHbl. HACKO/IbKO 3(h(PEKTUBHO CNOCOOGCTBYIOT YAYULLEHNIO COCTOSAHUSA 340POBbS XEHLLMH U YA0BNETBOPS-
0T MX NOTPe6HOCTK.

4.4.3 KOHTPO/Ib KayecTBa YCnyr, CBA3aHHbIX C NpoBeAeHneM MeAULMHCKMX npoLueayp B COOTBETCTBUU C
HasHayYeHMeM flevallnx Bpayei, ocyLecTBAAIOT NyTEM NPOBEPKA CUCTEMATUYHOCTU M NOMHOTLI NPOBEAEHUS
npeanucaHHbIX npoueayp, HaCKONbKO aWEKTUBHO BAUSAIOT OHU Ha COCTOSIHWE 3[10POBbS XEHLLMH U CNOC06-
CTBYIOT €0 Y/Iy4LUEHUIO.

4.4.4 Tpn KOHTPOJIe KaYeCcTBa CaHNTAPHO-MPOCBETUTE/IbCKOI paboThbl NPOBEPSIOT COCTAB U CofepXaHune
37O paboThl, €e COOTBETCTBME NPEABLABNSAEMbIM K HE/ TPe60BaHMAM U B KaKoii CTENeHN oHa cnocobCTByeT
YCBOEHMWIO 1 MPaBUbHOMY MPUMEHEHUIO XEHLLMHaMWN C YH4ETOM OCOBEHHOCTEN VX COLManbHOrO MOMOXeHWs
Heo6XoANMbIX HaBbIKOB COB/IIOAEHNS NIMYHON TUTMEHBI U CaAHUTapPUN.

4.4.5 KOHTpONb KayecTBa YCNyr, kacalLluxcs NpoBefeHNss MeponpuaTuii, Hanpas/ieHHbIX Ha npodu-
NakTUKy 060CTPEHNI XPOHUYECKUX 1 npedynpexaeHne UHEKLNOHHbIX 3a601eBaHnii, OCYLLeCTBSIOT NyTeM
NPOBEPKM COCTaBa U COAEPXKAHUS 3TUX MEPONPUATUIA, CBOEBPEMEHHOCTM U NOIHOTLI NPOBEAEHUS NPenucaH-
HbIX BpayaMu MeponpusiTuii 1 npoueayp, Ux aPeKkTMBHOCTH, B KAKO CTENEHW OHM CMOCOBCTBYHOT YCNELLHO-
My fledyeHunto 3aboneBaHuid, 3awmTe OT HUX. YKPENIEHU0 hrM3nYecKoro n NCUXMYECKOro 3[40POBbS XEHLLVH.

4.4.6 KOHTpO/Ib KayecTBa coumanbHO-MeLULNHCKOTo NaTpoHaXa XeHLWMH OCYLLEeCTBNAIT NyTem npo-
BEPKU CUCTEMATUYHOCTU NPOBEAEHNA HabMoAEeHNU 3a HAMU, CBOEBPEMEHHOCTU BbISIB/IEHVSI BO3HUKAKLLMX Y
HVX MpPOo6aeM, KOTOpble MOFYT OTPULATE/TbHO MOBAMATb HA UX 340POBbE U YCYTyOUTb COXMBLLYKICS C/TOXHYIO
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XU3HEHHYH CUTyauuto, BCHO I HEOGXOAMMYIO B A@HHbIi MOMEHT coLMasibHO-MeAULMHCKY0 MOMOLLb UM OKa-
3blBAIOT.

4.4.7 KOHTPO/Ib KayecTBa KOHCY/IbTUPOBAHUA MO COLManbHO-MEANLMHCKUM BOMpocam (naaHWpoBaHue
cembu, NpegynpexaeHne HexenartenbHoli 6epeMeHHOCTH, COBpEMEHHbIE 6e30MnacHble cpeAcTBa KoHTpauen-
LMK, TUTMeHa NUTaHns 1 xunuiia, nsbasneHvwe oT BpeHbIX MpUBbIYEK, CEKCyaslbHble PacCTPONCTBa, Ncuxmye-
CKOe pas3BuTve AeTeil 1 T. A.) OCYLeCTBAAIOT NyTeM NPOBEPKM COCTaBa W COAEPXaHUS Takux KOHCyNbTauui, B
KaKoi cTeneHn oHU cnoco6CTBYOT NpaBUIbHOMY MOHUMAHUIO CYTU U CBOEBPEMEHHOMY PELLIEHUI0 XeHLUHa-
MU CTOALLMX Nepes HUMKU npobiem.

4.4.8 Tpn KOHTPO/Ie KayecTBa [ONONHUTESbHbIX YCNYT 6EPEMEHHBIM XEHLMHAM, KOPMALLMM MaTepsMm un
XEHLLMHaM, Haxo4sAWMMcs B OTNYCKe N0 yXody 3a pe6eHKoM, NpoBepsioT:

- obecneunBaeT N okasblBaemasi UM 3KCTpeHHasa foBpavyebHas NoMoLLb CBOEBPEMEHHOE KOHCY/IbTU-
poBaHve 1 MoMOLLb B BONpocax Mobunmsauun nx usnyecknx n AyXoBHbIX PecypcoB, B NOCTAHOBKe Npes-
BapuUTENbHOrO AMarHosa, npasu/ibHOM BblGOpe MeAuKaMeHTOB U nopsagka ux npuema o npubbiTusa Bpava,
CBOEBPEMEHHbIN BbI30B U NPMObLITUE Bpaya, conpoBoxaeHve (Mpy He06X0ANUMOCTN) HYXAAOLLMXCA B YUPeX-
[JeHns opraHos 3paBoOXPaHEeHUs.

4.4.9 Tpu KOHTPOJIE KayecTBa AONOTHUTENbHbIX YCNYT XEHLMUHAM 13 HEMOJHbIX CEME, OANHOKAM XEH-
LWMHaM C HecoBepLUEeHHONETHUMN AeTbMU, HECOBEPLUEHHONIETHUM MaTepsiM NPOBEPAIOT:

- HaCKO/IbKO CBOEBPEMEHHO W MOJIHO OKa3aHa NMoMoLLb 3TUM XeHLUHaM B yXo4e 3a [eTbMU C yYeTOM
COCTOSIHMA UX 3[,0pOBbS, BCE NN HEOO6XOAMMOE NPEeANPUHATO A8 NpeaynpexaeHns Bo3MOXHbIX 3abonesa-
HWI 1 MX NeYeHns, yL0BNETBOPSET /N 3Ta NOMOLLb XEHLLWH;

- Kak opraHu3oBaHO 1 NpoBOoAUTCA 0byyYeHne maTepeil OCHOBaM MeAMUKO-NCUXONOrMYecknX 1 coumnasb-
HO-MeJULMHCKNX 3HaHWI, He0BX0ANMbIX AN MPOBEAEHNS NeYebHbIX MEPONPUSATUIA C eTbMY B OMALLHUX YC-
NOBUAX. KAKOBO COAEPXaHue 1 KayecTBO 3TOro 06yyeHus, B Kakoli CTeneHn OHO Cnoco6CTByeT NpaBuibHOMY
NMOHVMaHWIO N NPAKTUYECKOMY MPYMEHEHMNI0 3TUX 3HAHWA.

4.4.10 MNMpu KOHTPOJIE KayecTBa AOMOMHUTESbHBIX YCNYT CAMOCTOATE/IbHO MPOXMBAIOLLMM BbINYCKHULLAM
[eTCKMX AOMOB, Cneunann3npoBaHHbIX YUpPeXaeHUd ANa HeCOBEPLLUEHHONETHUX, HYXJaoWUMCa B coLmasb-
HOW peabunutauuu, n WKOI-VMHTEPHATOB NPOBEPSIOT:

- Kak opraHum3oBaHo obyyeHue BbIMYCKHWL, CAHUTapPHO-TUIMEHNYECKUM HaBblkaM, KakoBbl pesyfbTaTbl
3TOro 06yyeHus, B Kakoi CTeneHn OHO CNOCOBCTBYET YyYLLEHNI0 COCTOAHMSA 3,0P0OBbS M CaMOYyBCTBUSA Bbl-
MYCKHUL;

- KakK npakTuyeckn OCyLLEeCTBASAKT W OCYLLEeCTBAAIT NN UHAMBUAYa/IbHYIO pPaboTy, HanpaB/fieHHYI0 Ha
npegynpexaeHne BpeAHbIX NPUBbIYEK (paHHel ankoronnsaumu, KypeHus, HapkoMaHun U T. 4.) U usbasnexHne
OT HUX. MOArOTOBKY K CO3HAaTEIbHOMY N OTBETCTBEHHOMY MaTepUHCTBY, Ha rTMIIMEeHNYECKoe 1 NosI0Boe BOCNUTa-
HVe. NpoduNakTUKy BeHepryecknx 3abonesanuii n Crifa, Bce N HyxaatLmecss oXxBayeHbl 310 paboToil,
Kakne KOHKpeTHble Mepbl Mo couuannsauumn BbiNyCKHUL, NPUHATLI C YYETOM peLleHns COOTBETCTBYHOLWMX Npo-
6/11eM. kakoBa pe3y/ibTaTUBHOCTb 3TUX Mep.

4.4.11 Tlpu KOHTPOJIe KayecTBa AONOMHUTE bHbIX YCYT XEHLMHAM, UMEIOLLMM AeTeli-MHBaNnaoB 1 ae-
Tel c orpaHNyYeHHbIMW BO3MOXHOCTAMM, BOCNUTbIBAEMbIX OMa, NPOBEPAIOT:

- CBOEBPEMEHHO /M 1 B NOJHOW NI Mepe okasaHa NoMOLLb B OCYLLEeCTB/IEHUN NpefnucaHHbIX AeTAM C
y4eTOM KX (PU3NYECKOTO COCTOSIHUA N1e4ebHbIX U3KY/TbTYPHO-034,0P0BUTE bHBIX MEPONpUATUiA, B 0hopM-
NeHVn AOKYMEHTOB A1 OCBMAETENbCTBOBAHUS YUPEXAEHUAMU MeANKO-COLManbHOW 3KCNepTu3bl, B Hanpas-
neHun geteli (Mpy Heo6xoAMMOCTN) B NleHebHbIe YUPEeXAEHWS, B KaKoi CTeNeHn cnocobcTByeT aTa MOMOLLb
YKPENIEHMNIO 30POBbS, Y/TYHLIEHWIO CAMOYYBCTBUS, (DN3MYECKOMY pasBUTUIO AeTell.

4.4.12 Tpv KOHTPO/Ie KayecTBa A0NOHUTESIbHbIX YC/YT HECOBEPLLUEHHOTETHUM «TPYMMbl PUCKa» U3 aco-
LMasnbHbIX CEMEN 1 XEeHLMHaM «rpynnbl pucka» (CTpagarowum ankoroim3aMom, HapkoMaHueli) NpoBepstoT:

- KayeCTBO YCNyr, aHa/IornMyHbIX yKa3aHHbIM B 4.4.10:

- KaK opraHu3oBaHa W HacKOMbKO apheKTUBHO nposefieHa paboTa Mo BbISIBIEHUIO XEHLUH U Heco-
BEPLUEHHOIETHUX. CTpafaroLwnx askorosmM3mMoM U HapkOMaHWnen, HackobKo AeNCTBEHHbIM U 3h(EKTUBHBIM
ABNSIETCA CofelicTBME B OKasaHUM UM NPoeccnoHanbHON MeANLMHCKOM NOMOLLM, a Takke npefocTaB/eHne
yCnyr Hapkonora /11 HeCOBEpPLLIEHHOETHUX.

4.4.13 Tpwv KOHTPOJIe KavecTBa AOMOTHUTE IbHBIX YCYT XEeHLMHaMm, nocTpagaslium OT TOProBAu Nob-
MV UMW YCNOBWIA, CXOLHBIX C PaGCKUMU, NPOBEPSIOT:

- HacKo/NIbKO MOJIHO W KBaNUMPUUMPOBAHHO MpoBefeHa MeAULMHCKaa WAEHTUMUKALUUA XEHLWUH —
XXepTB TOProBAN /IIOAbMU WU pabCcKkoro cocTosaHNS Ha npegMeT Hanuuus BUY/CMNWLa v apyrux MHMeKUuid,
nepefasaeMbIX NOSIOBbIM NyTeM, UHMEKLMWA NN yBEUMWIA, BbI3BAHHbBIX ONACHbIMU MEAULMHCKAMU MaHUNyns-
LMSAMU. BbIMOJIHEHHBLIMU B @HTUCAHWUTaPHBIX YC/T0BUAX, NPU3HAKOB (PU3NYECKOro HaCUINA Ha 4vacTax Tena.
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CKPbITbIX OT MOCTOPOHHEr0 B3rNa4a, XPOHNYECKUX 3aboseBaHuii MO3BOHOYHMKA, HapyLleHns cryxa, cepaeyd-
HO-COCYAMCTbIX U fbIXaTesbHbIX NaTtonoruii, cnabocTy 3peHns 1 Apyrmx ogTasbMOIOrMYecknx paccTpoiicTs,
MH(EKLMOHHBIX 3aboneBaHuid, 3anyLieHHbIX 3aboneBaHuii (quabeTta, paka), BbICOKON CTEMEHU UCTOLLEHUS,
CTOMaTON0rMyecknx 3aboneBaHunii 1 Ap., kKakne Mepbl MPUHATLI NOC/e MAEHTUMKaLUKM AN BOCCTAHOBIEHUS
30,0POBbA XEHLUNH, KakoBa 3(heKTUBHOCTb 3TUX MeP M HACKO/IbKO OHW YA0BNETBOPAIOT HYX /bl XXEHLLUH;

- B KaKoi CTeneHu cofeiicTBue B OKa3aHWM KOMMIEKCHON NpoeccnoHaibHOW MeANLMHCKON NOMOLLM
XEHLMHaM — epTBam TOProB/M NIOAbMU U YCNIOBUIA, CXOAHbIX C pa6CkMmm, CNOCOGCTBYET MNOYHYEHNIO MK
MOMHOLLEHHbIX COLMabHO-MeANLIMHCKNX YCNyT.

4.4.14 Tpu KOHTPO/e KayecTBa AONOHUTENbHbIX YCYT XeHLMHaM, 0CBOOOAUBLLUMCS U3 MECT finLue-
HVA cBO6OAbI, MPOBEPSIOT:

- HAaCKO/IbKO CBOEBPEMEHHO W MOJHO BbIABAAIT XEHLLMH, CTpaAaowmx MHeKLMOHHbIMY 3a60o1eBaHn-
amu (Ty6epkynesom), 3anyLieHHbIMY 3a6oneBaHnaMn (guabeTomM, pakom), 1 MpoBOASAT Heobxogumoe neve-
HWe, KaKoBbl Pe3y/bTaTbl 3TOTO JIEYEHUS;

- KayeCTBO YC/yr, aHaNI0rMyHbIX yKa3aHHbIM 0 4.4.13.

4.4.15 Mpun KOHTPO/Ie KayecTBa JOMNONHUTENbHbIX YC/YT XEHLMHaM, HaXOAALWMMCS B CUTyaLun, CBA3aH-
HOW C BbIHY)XAEHHbIM Nepee3foM C MecTa NOCTOSAHHOIO MPOXWBAHWA, B TOM YMCNe GeXeHKam W BbIHYXAEH-
HbIM MepecesieHKaM, NPoBepsIoT;

- HaCKO/IbKO CBOEBPEMEHHO U KBa/IM(MLMPOBAHHO OKa3aHa 3KCTpeHHas [oBpayebHas NoMollb, B Ka-
KOW CTeneHn yaoBneTBOPSeT OHa NOTPEBGHOCTY XEHLLMH, Kak OpraHW3oBaH 1 Bcerga /iv CBOEBPEMEHHO OCY-
LLeCTB/IEHbI BbI30B Bpaya Ha [AOM ¥ CONPOBOXAEHNE XEHLUH B yUpeXAeHUs 34paBo0XpPaHeHuns;

- KayecTBO YC/yr, aHaN0MMYHbIX yKasaHHbIM B 4.4.13.

4.5 KOHTpO/b KayecTBa COLMNaIbHO-MCUXOTOTUYECKUX YCNyr

4.5.1 KOHTpO/b KayecTBa yCnyr, CBA3aHHbIX C NOAAEPXKKOV XEHLLMH B peLueHnn npobaem Mobunmnsaumm
COOCTBEHHbLIX BO3MOXHOCTEN 1 BHYTPEHHUX PECYypCOB Ha NPeOoA0sIeHNe CIOXHON XXN3HEHHON cUTyauuu, ocy-
LLLeCTBNAIOT MyTEM NPOBEPK/M CBOEBPEMEHHOCTW OKa3aHUs 3TOlV NOAAEPXKM, B YEM OHA BblpaXeHa, B Kakol
CTeneHn NoMoraeT peLleHnto yka3aHHbIX Npo6aemM 1 NPeoAoEHNIO CIOXKHOW XXNM3HEHHON cuTyaunm, yaosneT-
BOPAET /I OHA XXEHLLWH.

4.5.2 Mpu KOHTPONE KayecTBa IKCTPEHHOI NCUXONOrMYECKoi MoMOLLYM No TenedoHy A0BepuUs NpoBepsi-
10T, HACKO/IbKO OnepaTMBHO OHa NpefocTaBnanach, kakosa ee atpheKTUBHOCTb, B KakOi cTeneHu npefocTas-
NeHHas no TeneoHy KOHCyNbTauMsa COAeNCcTBOBasa XeHLMHaM B MOOUIN3aLNN NX AYXOBHbIX, PU3NYECKNX
N UHTENNEeKTYasIbHbIX PECypcoB A1 BbIXO4a U3 KPUTUUYECKOTO COCTOSAHUS.

4.5.3 Tpy KOHTpONE KayecTBa YC/yr, CBA3aHHbIX C NMPUBIEYEHNEM XEHLLMH K y4acTuio B rpynnax B3a-
NMOonoaAepXkn, kiybax o6LeHns, NPOBEPAIOT HaNnyMe Takux rpynn, B Kakoil Mepe yyacTue B rpynnax co-
[AeicTByeT NoAAepXaHNIo 1 YKPEeNIeHNo NX NCUXMYECKOTO 340P0BbS, BbIXOAY 13 BO3MOXHOIO COCTOSIHUS fnC-
komdopTa, NOBbLILLEHWNIO YPOBHSA NCUXON0rMYECKON KyNbTypbl.

4.5.4 KOHTPO/b KayecTBa yc/yr no okasaHuio NCMX0/I0rMYecKoin nomoLLu, B TOM yucne B oopmo becepq,
o6LLeHns, nogaepXXaHua KoMmnaHum, BbiC/yLIMBaHWSA, nog6agpviBaHns, MOTUBALMK K aKTUBHOCTM, NCUXOJIOrK-
4YecKoi MoAAEePXKN XM3HEHHOrO TOHyCa OCYLLEeCTBAAT MyTeM NPOBEpPKV COCTaBa M COAEepXaHWsa Takoi no-
MOLLIM, HACKOMIbKO 3TW YCNYI1 COAENCTBYIOT YKPENIEHUI0 NCUXUYECKOTO 3[40POBbS XEHLLUVH, MOBbILEHNIO UX
CTPeccoyCcTONYMBOCTU U NCUXNYECKOW 3aLLMLLEHHOCTMU.

4.5.5 KoHTpo/b KayecTBa YCnyr, BKIOYaKLWNX B cebs nposefeHne UHAUBUAYasbHbIX 6ecef ANS Bbl-
AB/IEHNA aKTyaslbHbIX NPO6/EeM 1 CTENEHN NCUXOI0MMYECKOro CTpecca, okasaHne NoMoLLM B UX paspeLlueHun
OCYLLEeCTBNSAT NyTeM NPOBEpPKM cocTaBa 6Gecesl, B KakoW CTEMEHW 3TV YC/yrv NOMOI/IN BbISIBUTb U PELLUTL
nMetomecs npobnembl, NPeofoneTb NCUXNYECKNIA CTPECC, YNyULLINTb NCUXNYECKOE COCTOAHNE XEHLLMUH.

4.5.6 KoHTpo/b KayecTBa YCyr no couuasibHO-MCUX0I0rMYeCcKoMy KOHCY/IbTUPOBAHUIO N OKa3aHWio ncu-
X0TepaneBTUYECKO! NMOMOLLM XeHLMHaM OCYLLEeCTBASIOT NyTeM NPOBEPKM cOocTaBa KOHCY/NbTauuii, HACKO/b-
KO CBOEBPEMEHHO U KBa/IM(ULMPOBAHHO OHWU Obl/IM OKasaHbl, YA0BMETBOPUAN NN NOTPEOHOCTU XEHLWMUH B
OCYLLeCTB/IEHNN UX couMasibHON peabunutaumm n agantauun K CNOXUBLLENCA cUTyauumn, B Kakoli cTeneHu
cnoco6cTBOBaNM ONTYMANbHOMY PELUEHUIO CNeAyroLWmMX NCUXoNornyecknx npobnem (NPUMEHUTESNBHO K pas-
JNINYHBIM Tpynnam 06CayXMBaeMbIX XEHLLUH):

- NPEoAONIEHNIO XEeHLUMHaMK1, NOABEPrMMUCS U NOABEPraloWwUMNCA NCUXOPU3NYECKOMY HaCcuInio v
ceKkcyanbHbIM oMoraTenibcTBam Ha paboyeM MecTe; UCMbITbIBAOWUMIN TPYAHOCTU B CYNPYXECKUX OTHOLLe-
HUAX: NocTpaAaBLUVMM OT TOProBAW NOAbMU NN YCIOBUIA, CXOAHBIX C Pa6CTBOM; 0CBOGOANBLUMMUCS U3 MeCT
NLWeHnsa cBo60abl; HAXOAALWMMUCA B CUTYaLMK, CBA3AHHON C BbIHYXAEHHbIM Nepee3fomM C MecTa NOCTOSAHHO-
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ro NPOXMBAaHUS, B TOM YnC/ie GEXEHKAMUN U BbIHYXAEHHbIMY NepecesieHkaMu, co3gaslueiica cutyaumu, Tpas-
MUpYIOLLEeli UX MCUXMKY, BOCCTAHOB/IEHWIO UX COLManbHOro cratyca: Ncyuxoormieckoii KoppekLun noseseHus
L. Y4acTBYIOLMX B COBEPLUEHNN HACUINA HAA XEHLLNHO;

- MCUXOMIOTNYECKO KOpPeKuun HapylweHnidi M UckakeHuii B NCUXUYECKOM pasBUTUW AeTel-nHBau-
0B 1 feTeil C orpaHNYeHHbIMW BO3MOXHOCTAMW M NPEOAONEHUIO C MOMOLLbID MCUXONOTMYECKNX TPEHWUHIOB
nocnefCcTBUA HEPBHO-MCUXNYECKOW HaMPSHKEHHOCTU B CeMbe, BbI3BAHHOV WHBA/IMAHOCTLIO WAN OrPaHnyeH-
HbIMW BO3MOXHOCTAMU pebeHka:

- MPEeoAONEeHNI0 NepexnBaemMon XeHWwuHammn, Haxo4aWwnuMnca B KOH(IMKTE C CEMbeR, OCTPON KOH-
P/IMKTHONM CUTyauuu, HeraTMBHO BAMSAIOLWEH Ha DU3nyeckoe 1 NCUXNYECKoe 3[40POBbE XEHLUVHbI N CEMbU:

- NMPeoAO/IEHUNIO XEHLWMUHaMKN, MOTEPSABLLUMMWU POAHbIX U 6AU3KMX (BAOBaMu), NPo6sem, BO3HUKWIUX B
CBAI3W C 3TOW yTPaTOli, BbIPAOOTKE YMEHUSA U HABbIKOB XXU3HU B CMIOXUBLLENCA CUTYaunmn, CHATUIO NCUXONOTN-
YeCKVMMN TPEHVHIaMn COCTOSIHUA TPEBOXHOCTU, HEPBHO-MCUXNYECKOW HaMpPsXXEeHHOCTW,

- coumanbHO aganTaLumm XeHLLMH N3 HEMOJTHbIX CEMEN U 0AVHOKMX MaTepeli ¢ HeCOBEPLUEHHONETHUMN
OeTbMU K CNIOXMBLUMMCS COLManbHO-3KOHOMUYECKUM YCOBUAM XWU3HWU 1 BbiTa, HANaXWBaHUIO HOPMabHbIX
OTHOLUEHWUI MexXay poauTeNnsMn n AeTbMU, NPesynpexgeHnto n Npeofo/IeHnio ceMeiHbIX KOH(IMKTOB, CO3-
[aHunio B ceMbe 6/1aronpusATHOr0 NCUMX00rMYECKoro MUKpoKIMaTa, atmocepbl B3aMMONOHUMaHWS;

- BOCCT@HOBJIEHWIO BbIMYCKHMLAMW AETCKUX AOMOB, CMeunann3mpoBaHHbIX YUpexaeHnii ona Hecosep-
LUEHHOMETHMX, HYXAAWUMNCA B COLMaNbHON peabunutauuv, v WKOA-MHTEPHATOB yTpayeHHbIX KOHTaKToOB
C CeMbeii, BO3BpALLEHNIO BbIMYCKHUL, K POAUTENSIM UM NMLAM, WX 3aMEHSIIOWUM, YCTaHOB/IEHWIO NX COLM-
anbHOro cTaryca B KO/IIEKTBE CBEPCTHMKOB, MO MECTY y4ebbl nnu paboTbl, NPEOAONEHNI0 UNN ocnabneHuno
UCKaXKEHWUI B MCUXMYECKOM PasBUTUN:

- CO3[@aHMNI0 B HEMOJHbIX CEMbSIX C HECOBEPLLUEHHOIETHUMU MaTepsMu aTMocdepbl B3auMOyBaXKeHNs,
B3aVMOMOHUMaHUS, 61aronpUSATHOTO NCUXUYECKOTo KnnMaTa, (hOPMUPOBAHNIO HOPMasIbHbBIX CEMENHbIX U Cy-
MPYXXECKNX OTHOLLEHWNIA, BK/IIOYAA CekCyasibHble, MCUXO0I0TMYECKOl KOPPeKL M HapyLLeHNs 3TUX OTHOLLEHWA;

- pasbACHEHWIO 6epeMeHHbIM XEHLLMHaM, KOPMALLMM MaTepPsAM Y XeHLMHaM, Haxo4AWnMCcs B OTycKe
no yxoay 3a feTbMW, 0CO6eHHOCTeN BO3PaCTHOrO U UHAMBUAYAIbHOMO Pa3BUTUA AETON, yYeTy 3TUX 0cobeH-
HOCTeli Npu NX BOCMUTaHWUK; NCUXONOrMYECKOW KOpPeKL MK, HanpaBieHHON Ha NpeogosieHne unn ocnabnexne
NCKaOKEHWI B MCUXMYECKOM Pa3BUTUMN XEHLLUH.

4.5.7 KOHTpONb KayecTBa NCUXOAMArHOCTUKM N 06CnefoBaHUs IMYHOCTEN YEHOB CeMbU, NoaBeprato-
LLMX XEHLYMH HACWU/INIO; NINYHOCTEN XEHLUMH «rpynnbl pucka» (CTpajaroLlmnx askoronnsmomM, HapkomaHuen);
XEHLLMH, nocTpajaBLunx OT TOProBAv MABMU WKW YCNOBWIA, CXOAHbIX C PABCKUMU; 6epeMEHHbIX XEHLLWH,
KOPMSALLMX MaTepei 1 XeHLWUH, HaxoAsaLWmMXCcs B OTNyCKe MO yxofy 3a PeOGeHKOM; XXEHLLUH, HaxoAAaLwuxcs
B KOH(P/IMKTE C CeMbeld, OCyLeCTBAAIOT NyTeM MPOBEPKM cOocTaBa W cogepxaHus obcnefoBaHus, B Kakol
CTENEHN NPOBELEHHBIN NPY 3TOM aHanIn3 NCUXMYECKOTo COCTOSIHUA U MHAMBUAYAIbHbIX 0COGEHHOCTEN NNy-
HOCTW XXEHLMH N YNIeHOB WX CEMei MO3BOAAEeT NOoNy4ynTb 06BEKTUBHYIO MHOpMAaLMIO, HEOOXoAUMYO ANs
COCTaB/IEHNA NPOrHo3a 1 pa3paboTkn pekoMeHAaunii No NPoBeAeHNI0 KOPPEKLUM BO3MOXHbIX OTK/TIOHEHW B
MX NOBEAEHUN U B3aUMOOTHOLLIEHUSAX.

4.5.8 TMpu KOHTpONe KayecTBa YCyr Nno MCMX00rMYeCKo KOPPEKLMN HapyLIeHUs CYNpYXecKnx OTHO-
LUEHWUIA; KOH(DNNKTHBIX B3aWMOOTHOLUEHW B CeMbe; MOBEAEHNS XEHLWH «rPynnbl pUcCka» W HeCOoBepLUEeH-
HONETHMX «TPYMMbl pUCKa» U3 acouuasibHbIX CEMEN; UCKaXKEHUI B NCUXUYECKOM Pa3BUTUU CaMOCTOATENbHO
NPOXMBAIOLMX BbIMYCKHUL, 4ETCKUX [OMOB, LUKOM-VMHTEPHATOB ¥ CNeuuann3npoBaHHbIX yupexaeHuid onsa He-
COBEPLUEHHOMIETHUX. HYXAAIWMNXCSA B COLManbHOM peabunmtaumnm; KOHMIVKTHbIX B3aVIMOOTHOLUEHUN XeH-
LLMH C CEMbE NPOBEPSIIOT COCTAB U COAEPXaHNEe KOPPEKLMOHHbLIX MEPONPUATHNA, B KAKOW CTENEHWN 3TN YCNYTn
obecneynBaloT nNpeofosieHne nnu ocnabneHne OTKNOHEHWA N UCKaXKEHWUIA B MOBEAEHUW, SMOLMOHAIbHOM CO-
CTOSHAW W NCUXNYECKOM Pa3BUTUMN XEHLLMH 1 OKPYXaloLMX ee YN1eHOB CeMbM, BO B3aUMOOTHOLUEHUAX MEXAY
HMMK (B TOM YMC/e CYNpPYXeCKUx), a Takke paspeLleHne KOHMINKTHbIX CUTyaLuid.

4.5.9 KOHTpO/b KayecTBa NCMX0I0rMYeCcKUX TPEHVHIOB OCYLLLEeCTBAT NyTem NpoBepKu coctasa W co-
AepXaHns TPeHWHIoB, Hackobko 3ah(PeKTMBHO CNOCOGCTBYIOT OHU CHATUIO COCTOSAHWUSA TPEBOXHOCTU W HEPB-
HO-MCUXNYECKOW HANPSXXEHHOCTW, BbI3BAHHOTO Pa3/IMYHLIMU 06CTOSATENLCTBAMY (NOTEPeit PoAHbIX 1 6IM3KMX
nogeli, pasBofoM, MHBA/IMAHOCTLIO AeTel uan pebeHka v T. f.), BblpaboTke yMEeHNA U HaBbIKOB agantaunm K
C/IOXMBLUUMCS YCNOBUSIM XU3HU 1 BbITa, NCUXONOrMYECKOR NOAAEPXKKE HYXAIOLWMNXCA B HEW.

4.5.10 KOHTpO/b KayecTBa COLMas/ibHO-NCUXONOTMYECKOro naTpoHaxa OCyLLeCTBAAT NyTeM MpoBeEPKU
CUCTEMATUYHOCTM NPOBeAeHNA HabMAEHNI 33 XEHLMHAMU, HYXAAWUMNCA B NaTPOHaXe, HACKO/IbKO CBO-
€BPEMEHHO BbISB/AIOT B pe3ynibTaTe aTuX HabnAeHnii cutyaumnm ncMxmyeckoro AnckomdopTa, KOHGIMKTOB
1 apyrve cutyauuu, ycyryonsitowme ux C0oXHY XU3HEHHYI0 CUTyauuto, B MOJIHOW NI Mepe OKa3biBaklT UM
Heob6X0AMMYI0 NCUXOIOTUYECKYIO MOMOLLb U MOAAEPXKKY.
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4.6 KOHTpO/b KayecTBa coumanbHoO-negarormnyeckux ycnayr

4.6.1 KOHTpONb kayecTBa YC/yr, CBA3aHHbIX C OpraHu3auvei gocyra, oCyLeCcTBAAT NyTeM NpPoBepKu
cocTaBa W cofepXaHus MeponpusaTUii, KOTOpble OpraHn3yloT U NPoBOAAT (MOCELleHne TeaTpoB, BbICTABOK,
npasgHukm, buneun, BCTpeUn ¢ AeATeNsamMmmn nntepartypbl U UCKYCCTBA, KOHLLePTbl XyA0XEeCTBEHHOW camoaes-
TeNbHOCTW. KNybHaa n KpyxkKoBas paboTa, gpyrve KynbTypHble MeponpusaTsA), NPOLEHTa XeHLUH, OXBayeH-
HbIX 3TUMW MEPONPUSATUAMMU, B KaKoi CTENEHUN UX NPOBELEHNE CMOCOOGCTBYET NOBbILEHNIO UHTENIEKTYaIbHO-
ro ¥ AYXOBHOTO YPOBHSA, PaCLUVPEHMIO KPYro30pa XeHLLWH, YKPENIeHNo NX 340POBbS.

4.6.2 MNpwn KOHTPO/e KayecTBa ycnyr, npegycMmaTpuBaroWwmnx cosgaHne obuecTs, kny6os, rpynn B3au-
MOMOMOLLM XEHLMH HA TeppuUTOpuM, 06CNYXMBAIOLLECA KOHKPETHbIM yUYpeXxAeHUeM, NPoBepsitoT Hannyve
Takux rpynn, B Kakoii mepe yyacTue B knyb6ax u obliectBax cnocob6CTByeT NOALEPXKKE W OKa3aHWI0 B3avMO-
MOMOLLY XEHLUMHaM, NMPOXMBAIOLLMM Ha 3TOW TEPPUTOPUN, B PELUEHUN CTOALLMX Nepes HAMW Pas/inyHbIX CO-
LuasnbHbIX Npo6aem.

4.6.3 KOHTpO/b KayecTBa yCcnyr no counanbHo-nearornyeckoMy KOHCYIbTUPOBaHUIO 1 Nejarornyeckoi
MOMOLLM OCYLLEeCTBAAIOT NyTEM MPOBEPKN COCTaBa W COAepXaHusa 3TOW NOMOLLM, B KAKO CTEMEHN OHN OKasa-
nncb 3PEKTUBHBIMU 1 NOMOT/IV XEHLLMHAM B CBOEBPEMEHHOM PeLLUEHUN CrieAyoLLIMX counanbHO-Nesarorv-
yecknx npo6aem (B 3aBUCMMOCTU OT rpynn 06CNYXUBAEMbIX XKEHLLMH):

- HaNaXuBaHW0 HOPMaslbHbIX BHYTPUCEMEWHbIX OTHOLLEHUA MeXAy PoANTEeNs MU 1 AeTbMU, CO3AaHNI0
B CEMbe 6N1aronpuATHOrO MUKPOKIMMaTa, aTMoctepbl B3avMOMNOHVMAaHWSA, B3aVMOYBaXeHUs (KEHLLMHaM,
VMeLWnM feTein-uHBanMa0B 1 AeTei ¢ orpaHMyeHHbIMU BO3MOXHOCTAMW; GepeMeHHbIM XEeHLLMHaM, KOpMSi-
WUM MaTepsM U XeHLMHaM, HaxogAWwmrMea B OTNyCKe No yxoAy 3a pebeHKOM; XEeHLUMHaM, VCMbITbIBatoLWmMM
TPYAHOCTM, CBSA3aHHbIE C AeBNAHTHbLIM NOBEAEHNEM pe6GeHKa 1 ero LWKobHbIMW Npo6/iemMamMmn, HecoBepLUEH-
HOMETHUM MaTepsim):

- NpeaynpexaeHunio, Koppekuuu 1 NpeoAosieHnio nejarornyecknx ownbok, nejarornyeckon 3anyLueH-
HOCTW AeTeli N HECOCTOATEIbHOCTU B UX BOCMUTAHUMN (KEHLUMHAM U3 HEMO/HbIX CEME N OAUHOKUM MaTepsim
C HECOBEPLUEHHOETHUMY AEeTbMU; XEHLMHAM, UCMbITbIBAKOLWMM TPYAHOCTU, CBA3AHHbIE C AEBUAHTHbLIM MO-
BefieHneM pebeHKa 1 ero WKOo/bHbIMU NpobiemamMu; XeHWwmuHam 13 acounanbHbiX ceMeil);

- NPefoTBpaLLEHMNIO U NMPEOAOSIEHNIO CEMENHBIX KOH(/IMKTOB, HalaXNBaHUO HOPMaslbHbIX BHYTpUce-
MeliHbIX OTHOLIEHWI (OAUHOKUM MaTepsiM C HECOBEPLUEHHONETHUMMN AeTbMMU, XEHLLMHAM U3 HEMOMHbIX cemelt
W XEHLMHaM, HaxogsaWwmMcs B KOHDNKTE C CEMbEN):

- paHHen npodeccnoHasnbHOM opueHTaLmmn, npoeccnoHasIbHOMY 06yUYeHNIO U TPYA0YCTPOWCTBY AeTen,
UX XM3HEHHOMY camMoonpegeneHmnio (KeHLWMUHaM U3 HemnosHbIX cemMel, OANHOKAM MaTepsiM C HECOBEPLLEHHO-
NEeTHUMW AeTbMU: XEeHLMHAM, NCMbITbIBAIOWUM TPYAHOCTH, CBSAA3aHHbIE C AEeBUaHTHLIM NoBeAeHneM pebeHka);

- BblpaboTKe HaBbIKOB ajanTauuun XeHLWWH K cuTyauuun, ckiagblBalolelica B pesynbtare onpegesnex-
HbIX MepeMeH B XM3HW (KEHLMHaM, HaxoAsLWMMCSA B COCTOSAHWM pa3Boja, NpeapasBofHON wnu nocnepas-
BOAHOI CMTyaLuun; CaMOCTOATENIbHO MPOXMBAKLWMUM BbINYCKHULLAM AETCKAX AOMOB, LUKON-UHTEPHATOB U cre-
LMannsmpoBaHHbIX yYpexaeHnii AN HECOBEPLUEHHONETHMX, HYXAAKWMUMCA B COLManbHOW peabunutaumu;
KEHLUMHAM, UCMbITbIBAIOLMM TPYAHOCTN B CYMpPYXXECKUX OTHOLUEHWUSX; XEHLMHAM, HaxoAsAWwmMcs B CuTya-
LiYN. CBA3AHHON C BbIHY)XAEHHbIM Nepee3foM C MecTa NOCTOSAHHOrO NPOXWBAHWA, B TOM Yucie 6exeHkam un
BbIHY)XXEHHbIM NepecesieHkam);

- YCBOEHWIO U NPUMEHEHWNIO ONTUMasIbHON METOAMKN CeMERHOro BOCNUTaHNs, NO3BONSAIOWEN yUNTbIBATb
0CO6EHHOCTW BO3PACTHOIO U MHAVMBUAYANbHOIO PasBuTUA AeTell, UX xapakTep (KeHLmHaM, UMelLwWwnm geTteii-
WHBA/IMAOB U AeTell C orpaHNyYeHHbIMA BO3MOXHOCTAMU; GEpPeMEHHbIM XEHLLMHAM 1 KOPMALWMUM MaTepsim;
XEHLMHAM, UCNbITbIBAIOLWMM TPYAHOCTU, CBA3AHHbIE C AeBMaHTHbIM NoBeAeHneM pebeHka 1 ero WKObHbIMY
npo6nemamu);

- HanaxwBaHWI0 CEMEHOro 6biTa, MpeAoTBPAaLLEHNI0 U NPEO0AONIEHNI0 CEMEHBIX KOH(DINKTOB (KEHLL M-
HaMm, HaxoAAWMMCA B KOHAD/IMKTE C CEMbEN, XEHLLMHaM, NOABEPrLLMMCS NCUXOHN3NYECKOMY HACUINID: HECO-
BEPLUEHHOIETHUM MaTepsiM; XeHLMHaM, Haxo4AWNMCA B CUTyaL MK, CBA3AHHON C BbIHYX/AEHHbIM Nepee3fom
C MecTa MOCTOSAHHOTO NPOXMWBAHUS, B TOM Yncie 6eXeHKam W BbIHYXAEHHbIM NepecesieHKam);

- 0BYYEHMIO XEHLLMH, UMEL X AeTel-nHBaNna0B 1 feTell C OrpaHNYeHHbIMU BO3MOXHOCTSIMU, OCHO-
BaM WX peabunutaumm B 4OMALUHWUX YCNOBUAX, HanaXunBaHWio npolecca obpas3oBaHusa aeteli (Npy HeobXxo-
AVMOCTUN. BHELLUKOJ/IbHOTO), OKa3aHWio nejarornyeckoin MoMOLLM XeHWMUHaM B BOCNUTaHUU, 06y4YeHUn n npo-
dheccrmoHanbHON NoAroToBke AeTel;

- YCTAHOB/IEHWNIO NPUYMH KOHIMKTA XEHLMUH, Haxo4AWMUXCA B KOH(IMKTE C CeMbel, C OCTaslbHbIMU
y/ieHaMM CEMbW W €ro paspeLleHunto, HaNaXnBaHN HOPMaslbHbIX BHYTPUCEMEWHbIX OTHOLUEHWIA XEHLUH C
oCTa/lbHbIMY YleHaMU CEMbMU.
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4.6.4 MNpn KOHTPOJIe KayecTBa YC/yr, CBA3aHHbIX C COAENCTBMEM CAMOCTOATE/IbHO MPOXMBAOLWMM Bbl-
nyCckHMLAM AeTCKUX AOMOB, CNeLnanm3npoBaHHbIX YUpeXaeHNn AN HeCOBEPLLUEHHOMETHNX, HyxXAarLwmmes
B COLMasibHON peabunnTauum, 1 WKON-UHTEPHATOB B BOCCTAHOB/IEHNN HapyLUEHHbIX CBA3€el CO LIKOJION 1 cTa-
Tyca B KOJIIEKTVBE CBEPCTHMKOB, NO MECTy y4ebbl UM paboTbl, NPOBEPSIOT COCTaB U COAEPXaHne NoMoLLy,
B Kakoi cTeneHun aTu ycnyrn noMoralT A4eTAM U3MEHUTb CBOE OTHOLIEHWE K yuyebe, BepHYTbCA B LIKOMY WAn
Apyrve yye6Hble 3aBefeHusi, BOCCTAHOBUTb CTATyC PaBHOMPAaBHOrO YsieHa Ko/ekTMBa CBEPCTHUKOB, Kacca,
LUKOSbI.

4.6.5 KoHTponb KavecTBa 06y4eHUs OCHOBaM [OMOBOACTBA MPOXMUBAIOLLMX CAMOCTOATE/IbHO BbIMyCK-
HWL, AeTCKMX AOMOB, CMeLnann3vpoBaHHbIX YUpeXaeHuii NS HeCOBEPLUEHHOTETHUX, HYXAAWUXCS B COLIW-
anbHol peabunuTauumn, 1 LIKON-UHTEPHATOB OCYLLECTBAIOT NyTEM MPOBEPKM COCTaBa U COAepXaHus obyue-
HWA. KaK UMW YCBOEHbI 1 MPUMEHEHbI Ha NPaKTUKe Takue 3fnemMeHTapHble COCTaBAsoLWMe JOMOBOACTBA, Kak
nprvobpeTeHre NPOAYKTOB U NPUrOTOB/IEHNE MULLM, YXOA, 3a KBApTUPON (KOMHATOI), MENKUA PEMOHT OAEXAbl,
pauvoHasibHOe pacxof0oBaHe UMEHLUXCA B HAIMUYMMN [LEHEXHbIX CPEACTB U T. 4.

4.6.6 Mpu KOHTPONE KayecTBa CoLManbHO-NeAarorMyeckoro natpoHaxa XeHLH NpoBepaloT cuctema-
TUYHOCTb NpOBefEeHUs HabMIOAEeHUA, UX CoAepXaHne N B Kakol CTEMEeHU OHU CNOoCOOGCTBYIOT ob6ecneyeHuto
NpaBWILHOTO BOCMUTAHUST CAMUX XXEHLUUH 1 UX AeTeil.

4.7 KOHTpO/b KayecTBa couuanbHO-TPYA0BbIX YCAYr

4.7.1 KOHTpO/b KayecTsa yC/yr no OCyLeCTB/EHWUI0 Mep COLMaNbHOM Noaaepxku, NpeaycMoTpeHHbIX
3akoHoAaTeNbCTBOM Poccuiickoii ®eaepauuu, nNpoBoAsT NyTem MPOBEPKM CBOEBPEMEHHOCTU OKa3biBaeMo-
ro COAEWCTBUS, €ro CofepXaHusi, KakoBa ero aHeKTUBHOCTb B PELLUEHNU KOHKPETHbIX MPOG/IEM, CTOSLLMX
nepes XeHLlmHaMmu, ya0B1eTBOPSIET /I OHO X 3aKOHHbIE 3anpochl.

4.7.2 KOHTpO/b KayecTBa YC/yr, CBA3aHHbIX C KOHCY/IbTUPOBaHWEM W COAENCTBUEM B BOMpPOCAaxX camo-
o6ecrneyeHunsi. pa3BUTUsi CEMENHOTO NpefnpYHUMATeNIbCTBa, HAaLOMHbIX MPOMBLIC/IOB M B APYrMX BOMPOCAX
3TOro Xapaktepa, OCyLLeCTB/ISAI0T NyTeM NPOBEPKM COCTaBA U COAEPXaHUS KOHCY/bTalui, HACKONbKO KBasIn-
(pMLMPOBAHHO Y [OXOAYMBO Pa3bsICHSIOT XEHLMHAM UX NPaBa ¥ BO3MOXHOCTU B NMOMIOXUTENILHOM peLleHum
npo6aembl ynyyleHNsi MaTepuasibHOro MOOXEHNS, KaKoBbl NMPaKTUYECKWe pesynbTaTbl 3TOT0 KOHCY/IbTUPO-
BaHUS.

4.7.3 KOHTpPO/b KayecTBa YC/yr No COAeNCTBUIO: XKEHLMHAM, XeNalLwWmnM HaliTu BpeMeHHyo paboty,
pa6oTy Ha [4OMY WM B APYrUX ONPEeLEeNEHHbIX YCIIOBUAX: NOCTPaAaBLWMM OT TOProOBAW SOABMU UAW YCIOBUIA,
CXOAHbIX C PAGCKMMU; 0CBOBOXAEHHLIM U3 MECT IMLLEHNSI CBOGOAbI; GEXEHKAM U BbIHYX/EHHbIM NepecesieH-
KaM; CaMOCTOSITE/IbHO NMPOXMBAIOLLMM BbIMYCKHULAM AETCKAX AOMOB, LUKOM-MHTEPHATOB U CNELUani3npoBaH-
HbIX YUPEXAEHWIA 4151 HECOBEPLUEHHOMIETHUX, HYXAAKLWMMCS B cOuMasbHoW peabunutaumu, B Bbi6ope npo-
theccum. nowvcke n ycTpoiictee Ha paboTy, NOMYUYEHU KBANUUKALMW, BPEMEHHOW 1AW NOCTOSIHHOW pa6oThl,
COOTBETCTBYIOLLEN UX BO3MOXHOCTSIM, MOBbILLEHNW KBaNMMKaLMK, a TakkKe NpoeccuoHanbHoli opueHTaLum
1 NOSyYEHUN CNeumanbHOCTY, OCYLLECTBISIIOT NMYTEM MPOBEPKW NMEPEYHs 1 COAepXaHusi NPOBeAEHHbIX Mepo-
NPUSITWIA. HACKO/IbKO CBOEBPEMEHHO U KBaSIM(IULMPOBAHHO OHU GbiNI OCYLLECTB/IEHbI, B KAKOK CTENneHn aTo
MOMOT/10 NOJIOXUTENIbHOMY PELLUEHUI0 KOHKPETHBLIX NPOG/IEM XEHLLWH, YAOBIETBOPUIO UX 3anpockl U NoTpes-
HoCTH.

4.7.4 KOHTPO/Ib KauecTBa YC/yr No OKasaHuio COLManbHO-TPYAOBbIX YCAYT U NoAAepkKe Ha HadasbHOM
3Tane caMoCTOATENbHON XWU3HW A0 AOCTVMXKEHUS] COBEPLUEHHONeTUs BbiNyCKHULAM [AETCKAX [OMOB, CrneLuu-
a/IM3UPOBaHHBIX YUPeXAeHWii ANf HECOBEPLUEHHONETHUX, HYXZaloWyMcs B couuanbHol peabunutaumm, u
LUKON-UHTEPHATOB, NPOXMBAIOLLMM CAMOCTOATE/NLHO, OCYLLLECTB/SIOT NyTEM NMPOBEPKM COCTaBa U COAEpXaHus
MOMOLLM, ee MOJIHOTLI, B Kakoli CTENeHN OHA NOMOra B PELUEHUM XU3HEHHO BAXHbIX A1 HUX NPo6ieM.

4.8 KOHTpO/b KayecTBa coLManbHO-NPaBoOBbIX YCAYT

4.8.1 MMpu KOHTPOJIe KayecTsa yC/yr no okasaHuio NoMOLLY B NOATOTOBKe U nojaue xanob Ha aeicTsus
unu 6e3neiicTBue counanbHbIX CNYX6 WM PaGoTHUKOB 3TUX CAYX6, Hapyllaiolwue Uy yllemnsolme 3a-
KOHHblE MpaBa XEHLUVH, NMPOBEPSIOT NepeyeHb U CofepXaHue Xanob, B Kakoil cTeneHu cnoco6CTByeT aTa
MOMOLLb 0PUANYECKN TPaMOTHOMY U3/I0KEHUIO CYTU Xano6 1 CBOEBPEMEHHOI KX OTNpaBke aapecary.

4.8.2 TIpu KOHTPOJIE KAuecTBa YC/yr, KacatoLUxcsi KOHCY/IbTUPOBAHWS XEHLLMH N0 BOMpPOCaM, CBSA3aH-
HbIM C UX NPaBOM Ha couuanbHoe O06CMYXMBAHME U 3alUTy CBOMX MHTEPECOB, & TaKKe COAeiCcTBMsi B OCy-
LLECTBNIEHNUM Mep COLMabHOM NOAAEPXKKMA XKEHLLMH, NPefyCMOTPEHHbIX 3aKOHOAATENIbCTBOM Poccuiickoii de-
Zepauuu. NpoBepsitoT NepeyeHb U CoAepXaHe KOHCYNbTauuii, B KakoM 06bemMe AOBEAEHA [0 HYXAAIOLUXCS
B 3TWX YC/yrax XeHWWH HeobxoaumMas UM MHGOPMaLMs O MOJIOKEHHbIX UM MO 3aKOHY MpaBax ¥ Mepax co-
LmansHO NoAAePXKM 1 B KaKo CTeNeHn nx NpakTuyeckas peanusauyus yAoBNETBOPSET 3aNpoCam XEHLLWH.
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4.8.3 lNpu KOHTPOJIe KayecTBa YCNyr, CBA3aHHbIX C KOHCY/IbTUPOBAHUEM XEHLLMH N0 counanbHO-Npaso-
BbIM BonpocaM (rpaxaaHcKoro, ceMeinHo-6payHoro, XuanLWHoro, TpyA0BOro, NEHCMOHHOTO, YTO/IOBHOTO 3aKo-
HoZaTenbCTBA. NPaB XEHLMH, AeTell, UHBa/IMA0B 1 T. A.). MPOBEPSIOT COCTaB U COAEPXaHWe KOHCYIbTaunii, B
MOJIHO NN Mepe MosyyatoT OHU HEOBXOAMMY UH(DOPMALMI0 06 MHTEPECYIOLLNX UX 3aKOHAX U APYTruX NpaBo-
BbIX aKTax, a Takke npakTu4yeckyto NoMoLLb B NOArOTOBKE U HanpaBieHUY COOTBETCTBYIOLWMM agpecaram 40-
KYMEHTOB (3asB/IEHWIA, CNPaBOK, Xanob n ap.). HEO6X0ANMBIX A5 CNpaBef/IMBOr0 1 ONepaTUBHONO peLleHust
3aTPOHYTbIX B HUX BOMPOCOB.

4.8.4 KoHTpONb Ka4yecTBa yC/yr No 0KasaHu XeHLMHaM NpaBoBOi MOMOLLY B OCHOPMIEHNN Pa3/IUUHbIX
IOprAaMYECcCKUX AOKYMEHTOB (Ha OCyLLecTBieHMe NpeAyCMOTPEHHbIX 3aKkoHoAaTenbcTBOM Poccwuiickoii depe-
pauuy Mep couManbHOW NoafepXkKu, Bbinaaty Noco6uii 1 aNMMeEHTOB, Ha PeLLEHME APYTUX NPaKTUYECKMX 3a-
[ay no XW3HEHHOMY ¥ TPYA0BOMY YCTPONCTBY XEHLLUH Takux rpynn, Kak BblMyCKHULbI AETCKMX JOMOB, LLKO/-
WHTEPHATOB U CMeLManu3vpoBaHHbIX YUpeXaeHuii A8 HECOBEPLUEHHOMETHMX, Hy)XJalLlmecs B counasnbHoi
peabunutalmm, NpoOXnBaKwLMe CaMOCTOATEbHO: XEHLLMHbI, OCBOGOXAEHHbIE U3 MECT AINLIEHNSA CBO6OAbI;
XXEHLLVMHbI, MOCTpaAaBLUMe OT TOProBAN NHOALMY WK YC/IOBUIA, CXOAHbLIX C PAGCKMMU, XEHLLMHbI, HaXo4sLme-
CA B CMTyauuu, CBA3AHHOW C BbIHYXAEHHbIM Nepee3foM C MecTa MOCTOSHHOrO MPOXWBaHUSA, B TOM 4yucne
BEXEHKMN 1 BbIHY)XAEHHbIE NepecesieHKkn 6e3 4OKYMEHTOB, YA0CTOBEPSAIOLLNX TINYHOCTb, U T. 4.) OCYLLEeCTBAAT
nyTeM NPOBEPKM COCTaBa W COAEepXaHUsi MOMOLLM, B KaKol CTeneHu 3Ta NMoMoLlb obecneunna npaBusibHoe
NMOHUMAaHMeE XeHWMNHaM CyTU MHTepecylwmux nx npobriem, cnocobcTBoBana pPUANYECKN FPaMOTHONR pas-
paboTke n HanpaBMEeHU0 B COOTBETCTBYIOLLME MHCTAHLUN HEOBXOANMbIX LJOKYMEHTOB, 06ecneynsia KOHTPOb
3a WX NPOXOXAEeHUeM, NoMorsia CBOeBpeMeHHOMY U 06 beKTUBHOMY PeLLEHUI0 N3/T0XEHHbIX B HAX BOMNPOCOB.

4.8.5 lMpu KOHTpOsie KayecTBa yCayr No COAECTBMNIO B MPVBIEYEHUN K OTBETCTBEHHOCTYM /UL AONYyCKa-
IOLMX HAcUne Nno OTHOLLUEHWUIO K XXEHLMHE, NPOBEPAIDT CBOEBPEMEHHOCTbL M MOJIHOTY OKa3aHWUs NOMOLLM No-
cTpaZaBLlUMM OT HacuUNus B opOpMAEHUN U NpeacTaBfeHun B cy He06X04UMbIX LOKYMEHTOB, YHacTBYHOT n
IOPUCTbI YYPEXAEHWI coLmanbHOro obcnyxXrBaHms HaceneHus B CyAebHbIX npoLeccax U kakoBa CTeMeHb UX
B/INSIHWS Ha NPUHATUE 06BLEKTMBHOTIO U CNpaBes/IMBOro peLleHns cyaa.

4.8.6 KOHTpO/b KayecTBa COLMasbHO-NPaBOBOrO NaTPOHaXa XEeHLUH OCYLLeCTBASAIT NyTeM NPOBEPKU
CMCTEMATMYHOCTU MPOBEAEHNS HABGMIOAEHNIA 32 HUMK A1 CBOEBPEMEHHOIO BbISIBMIEHNS U NpeaynpexaeHus
BO3MOXHOW Yrpo3bl HacCUAMsa Unu Apyrux NpoTUBONPAaBHbIX AENCTBUI B X OTHOLWEHUN N CBOEBPEMEHHO NN
0KasbIBalT M HEOOXOAUMYH B JaHHbIi MOMEHT COLMaibHO-NPaBOBYH NOMOLLb.

4.9 KOHTpONb KayecTBa yCayr B LieN1AX NOBbIWEHNA KOMMYHUKATUBHOTO NoTeHunana
nonyaneneVl coymanbHbIX ycnyr, uMerwnx orpaHn4YeHnsa Xn3HeneAaTe/iIbHOCTH

KoHTponb kayecTBa ycnyr, npegycmaTpuBaioLnx COAeNCTBME B aKkTMBM3aLuW COOBCTBEHHbLIX BO3MOX-
HOCTEel XEeHLUMH MO NPeofOoIEHNI0 BO3HUKLLEW SKCTPeMasibHON cUTyauumn, OCYLLeCTBAAT NyTeM NPOBEpKM,
B Kakoli hopmMe okasaHo copelicTBme (KoHcynbTauun, 6ecefibl, NpakTnyeckas NoMoLLb U T. 4.). BCEM 1N HYX-
Jalolwmmca B HeM OHO MpefoCcTaB/IeHO, KakoBbl NpaKTUYeckue pesynbTaTbl COAENCTBUSA, YA0BNETBOPEHbI NN
XEHLUMHbI 3TUMK ycayramm.

4.10 KOHTpO/Ib KayecTBa CPOUYHbIX COuManbHbIX YCAyr

4.10.1 KOHTpO/b KayecTBa YCnyr, CBSA3aHHbIX C COAeNCTBUEM B OKa3aHUM MaTepuasbHoli nomoLlu, ocy-
LLEeCTBAISIIOT NyTEM MPOBEPKM COCTaBA ¥ COAEPXaHUs 3TOM MOMOLLYM, HACKO/ILKO CNOCOGCTBOBAIO OHO MOJIHO-
MYy W CBOEBPEMEHHOMY 06ECMNEUEHMNIO HYXAAKLLMXCS XEHLUMUH MOSIOXKEHHBIMY UM AEHEXHBIMU CPEACTBaMM,
npoAyKTamn NUTaHusi, NPOMbILLIEHHbIMU TOBapamu 1 ApyrumMu npeameTamMu nepBoii Heo6XoAMMOCTU.

4.10.2 MNpw KOHTPOJIE KAYECTBA YCYT, NPefycMaTpUBaKOLLMX NPUB/IEYEHNE CPEACTB A/ OKas3aHWs Nomo-
WY MaTepsiM C HECOBEPLUEHHONETHUMI AeTbMU, HECOBEPLUEHHO/IETHUM MATEPSIM Y XKEHLMHAM W3 HEMOJIHBIX
cemeil nyTem opraHv3aLum pasnyHbiX 6/1aroTBOPUTE/bHBIX ayKLMOHOB, T0Tepeli, BbICTABOK-NPOAaX ObIBLINX
B ynoTpe6eHnmn BeLeli u Apyrux MeponpusTuii, NPOBEPSIIOT NMPaKTUYECKNE pe3y/bTaTbl 3TUX MEPONPUSATUA,
B KakoWi CTeneHu NoslyyYeHHble CPpeacTBa U NPUOGPETEHHbIE BELLU NO3BOIUAN YAOBIETBOPUTL NOTPEGHOCTH
HYXAOLLUXCS XEHLLWH.

4.10.3 KOHTposb kayecTBa yc/yr N0 okasaHuio COoAeicTBUA B MOSyYeHUM BPEMEHHOTO XMW/I0ro nome-
LeHUs. OPUANYECKOA NMOMOLLM B LE/ISX 3alUTbl NPaB U 3aKOHHbIX UHTEPECOB XEHLLMH, IKCTPEHHOH Ncuxo-
JIOrMYecKoii MoMOLLM € MpMB/IEYEHUEM K 3TOil paboTe NCUXOMOTOB U CBSILLEHHOCTYXXUTENENR, OCyLLecTBASIOT
MyTEM MPOBEPKW, HACKOJSILKO MOJIHO U CBOEBPEMEHHO 06ecneynBaloT XEHLIMH BCEM MpeAHa3HAYeHHbIM UM
[OBOSIbCTBUEM U NpeaMeTaMu nepsoli HE06X0AMMOCTU U HACKO/IbKO MOHO UM GbINN OKa3aHbl COAencTBUE 1
nomolLLb.
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Buénuorpadgusn

[1] ®epepanbHblii 3aKoH or 28 gekabps 2013 r. Ne 442-®3 «O6 ocHOBax couuanbHOro o6cnyxmsaHus rpaxgaH B Poc-
cuiickoii ®epepavuns
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